
 

Thyrocare Terms and Conditions 
 

 

 

1. This offer cannot be clubbed with any other offer / discount from Thyrocare. 

 

2. Home collection service available in selected cities within city limits only- charges included. 

 

3. Please allow 2-5 days for reporting. 

 

 

Redemption process: 

 

• The beneficiary gets the communication 

 

• If interested, they call Thyrocare on 022- 67123456 Thyrocare customer support will create a 

booking for the given offer. 

 

• Details of the service provider is given to customer as an SMS and email 

 

• The beneficiary requires to contact the service provider and fix up an appointment for sample 

collection 

 

• The technician from Thyrocare visits their residence on that date 

 

• Samples are collected from two beneficiaries in same home along with the payments. 

 

• Charges includes home collection facility in select cities within city limits 

 

• The samples are sent by the service provider to the centralized lab of Thyrocare in Navi Mumbai 

 

• The samples are processed at the centralized laboratory and the results are made available to the 

service provider. 

 

• The service provider would then deliver the reports to the beneficiaries. 

 

• TAT from the time of sample collection to delivery of reports may vary from 2-5 days. 


