Snowball Terms and Conditions:

1. This offer is valid till 30" June, 2011 only.
2. This offer cannot be combined with any other offer.
3. This offer cannot be withdrawn by either party during the Offer period.

4. This Offer is brought by Snowball eRetail Services Private Limited and is exclusive for Barclays
customers. Barclays Bank Plc is neither responsible for products/services offered nor is it liable
for any defect or shortcoming of facilitating process of the products/services obtained/availed
by the Barclays customer under this Offer.

5. Barclays is only communicating this Offer. All disputes relating to quality, service, commitment,
representations made by Snowball eRetail Services Private Limited is strictly between Snowball
eRetail Services Private Limited and the Barclays customer.

6. Any dispute regarding the service or quality of the Offer and/or products/services under the
Offer must be addressed in writing, by the Barclays customer directly to Snowball eRetail

Services Private Limited and Barclays will not entertain any communication in this regard.

7. All disputes subject to Mumbai jurisdiction.



