
 

Kerala Offer Terms & conditions: 

 

1. The package will be booked against 100% deposit. 

 

2. The customer has to call the Yatra call center number 01243040775 to book his package. 

 

3. Offer Valid for Barclaycardholders only. 

 

4. This is a proposed holiday plan with prevailing cost and can be changed any time. Taxes, 

surcharges and other statutory levies on or any additional services consumed by the 

customer on the Hotel rooms service will be charged as per actual from the customer. 

 

5. All the reservations are subject to availability. 

 

6. Once a booking is done, change of departure date is subject to availability of the hotels. 

 

7. All booking / amendments will be subject to the hotel terms & conditions as defined. 

 

8. No refund will be provided for any unutilized services. 

 

9. This offer cannot be clubbed with any other offer available on Yatra.com. 

 

10. Barclaycard does not guarantee or warrant the quality of the products and/or services 
including, delivery, shipping, extra taxes levied for purchase of products provided by other 

third parties and these third parties shall be solely responsible for all effects and 

consequences of the services / products offered. 

 

11. Barclays is only the facilitator of this offer. All disputes relating to quality, service, 
commitment, representations made by Merchant is strictly between the merchants and the 

customer. 

 

12. Since these bookings will be serviced exclusively by external third parties such as Hotel 
owners who are not under the control of Yatra.com, Yatra.com cannot guarantee or 

warrant the quality of the products and/or services including, delivery, shipping, extra taxes 

levied for purchase of bookings. While the third parties and customers shall be solely 

responsible for all effects and consequences of the services / products offered, however, in 

case of disputes between the two, Yatra.com shall use its relationship with these third 

parties to try for a fair redressal of the disputes. Liability of Yatra.com would be to the 

extent of amount charged by it towards the booking of the hotels. 

 

13. All other standard Terms & Conditions mentioned on the Yatra website would apply to this 
offer. 

 

14. Yatra reserves the right at any time without prior notice to add, alter, modify, all or any of 
these terms and conditions or replace, wholly or in part, this offer by any other offer, 

whether similar to this offer or not or to withdraw it altogether. 

 

15. In case of any disputes, the same shall solely be referred to competent courts in Gurgaon, 
Haryana. 


