
BARCLAYCARD PRIORITY CIRCLE ¬ BARCLAYSELECT UPGRADE TERMS AND CONDITIONS  

 

Barclaycard Priority Circle Terms and Conditions  

 

1. Barclays Bank PLC (hereinafter referred to as the “Bank” offers to its existing customers, who 

have been granted a Barclaycard (hereinafter referred to as “Barclaycardholder”) a “Barclaycard 

Priority Circle” facility (hereinafter collectively referred to as “The Program”) upon fulfillment of 

such terms and conditions, including the terms and conditions contained herein below, read along 

with terms of the Barclaycardholder Agreement and such other terms and conditions that the Bank 

may deem appropriate in its sole discretion.  

 

2. The Program offers the Barclaycardholder each of the following services (collectively referred to 

as Facilities” and individually as “Facility”). Barclaycard Priority Circle Offers: Special value offers on 

travel, shopping, dining, utility bills, fuels etc. to help Barclaycardholder(s) get the best value from 

their purchases. This Program is subject to fulfillment of the following conditions by the 

Barclaycardholder(s):  

 

a. Amount of Charges (membership fee) payable shall be intimated to the 

Barclaycardholder(s) in the monthly Credit Card statement sent to the 

Barclaycardholder(s).  

 

b. The participation of Cardholder(s) in the Program is voluntary and if a Cardholder(s) 
chooses not to participate in the Program, then he/she shall inform/intimate the Bank in 

this regard within 21 days from the date the Barclaycard priority circle fee has been debited 

to his card account, in the manner as indicated by the Bank at its sole discretion from time 

to time. In the event, a Cardholder(s) decides not to become member of the Program and 

has communicated the same to Bank within the 21 days mentioned above, then the Bank 

shall reverse such charges received from the Cardholder(s) provided that the Cardholder 

has not availed any benefit of the programme.  

 

c. Subject to terms of 2 b above, if a Barclaycardholder decides to withdraw from the 

Program, then he/she shall intimate the Bank of the same. Upon withdrawal from the 

Program, all Charges pertaining to the Program, borne by Barclaycardholder, shall be 

reversed.  

 

d. Once the participation of Barclaycardholder(s) in the Program is confirmed and/or the 
Barclaycardholder(s) has not indicated withdrawal and/or request for not availing the 

Program, the Bank is authorized to charge for the Program till cancellation/ termination of 

the Program for any reason whatsoever or maturity thereof, whichever is earlier. In this 

regard Bank shall debit the Barclaycardholder’s Credit Card account with an amount 

equivalent to the fees connected with the program or incidental thereto, including for any 

period during which the Barclaycardholder has the option to withdraw from the Program. 

Once payment towards BPC membership fee is received by the bank from the cardholder, 

the bank will not accept any requests for cancellation of the same. The vouchers will be 

dispatched post receipt of the payment towards the membership fees by the 

Barclaycardholder. 

 

e. The Program may be availed by the Barclaycardholder(s) by providing the Bank with a list 

of information required by the Bank.  

  



3. The Bank may provide to such Barclaycardholder(s) who avail the Facilities under the Program, 

lifestyle offers and gifts. Further, the Bank is neither responsible nor is liable towards the quality of 

goods/ services offered as gifts, any defect or deficiency therein, the Bank shall not entertain any 

claim in respect of or arising out of non¬use or use of, the said products/services/gifts. The 

pictures/description of the products/services/gifts shown in the mailers/ communication sent to 

the Barclaycardholder(s) are representative only and the products/services/gifts are subject to 

availability from the respective suppliers and may be suitably replaced in case of non¬availability 

from the respective suppliers, by Bank at its sole and absolute discretion. The offers/ gifts are 

non¬transferable and cannot be encashed.  

 

4. The term(s) and condition(s) contained herein shall be read in conjunction with the scope of 

cover/terms and conditions contained in the Program. However, the terms and conditions 

contained in the Program shall modify or supersede the terms and conditions contained herein. In 

addition to the above, it is further clarified that the Bank shall alert the respective 

Barclaycardholder(s) through media such as e¬mail and/or SMS, etc. The Bank shall at no of time 

be obligated and/or held liable in any manner whatsoever, especially on account of fault in the 

service of designated 3rd parties and/or service providers which may include non delivery of SMS, 

over¬quota e¬mail account, network disruption, claims on account of gifts receivable, etc. Any 

claims seeking reversal and/or charge¬back of the amount paid to the Bank under the Program for 

any reason whatsoever including upon the occurrence of the aforesaid events, made by the 

Barclaycardholder(s) will not be entertained by the Bank under any circumstances.  

 

5. The obligations of the parties recorded herein shall be subject to force majeure conditions.  

 

6. The usage of the Program shall be strictly in accordance with applicable law, including any 

amendment, modification or re-enactment thereof.  

 

7. The Bank reserves the right to refuse, and/or discontinue the Facilities under the Program to any 

Barclaycardholder(s) without having to cite any reason and/or any other obligation whatsoever 

towards the Barclaycardholder(s). Further, for the provisions of the Facilities, the 

Barclaycardholder(s) may be contacted by the Bank and/or its associates, designated 3rd parties, 

through various medium, including but not limited to e¬mails, SMS, monthly statements, etc. It is 

further clarified that the acceptance of providing the Facilities by the Bank is not a conclusive 

obligation as the designated 3rd parties and/or service providers may further choose to reject the 

request of the Barclaycardholder. In such an event, the Bank shall communicate the aforementioned 

to the Barclaycardholder without having to cite any reason and/or any other obligation whatsoever. 

  

8. The Bank reserves the right at any time and without prior notice to add, alter, modify, change or 

vary all or any Terms and Conditions. The Barclaycardholder may visit the Barclays website for 

referring to the updated Terms and Conditions.  

 

9. Nothing contained herein amounts to a commitment by the Bank to conduct further, similar or 

any other scheme. Further nothing herein shall in any manner hold the Bank responsible or liable 

towards the quality of service/ products and/or satisfaction of Barclaycardholder(s) especially in 

the event wherein the aforesaid services/products are not provided directly by the Bank.  

 

10. The Barclaycardholder(s) shall not hold the Bank responsible for or liable for any action, claims, 

demands, losses, damages, cost, charges and expenses which the Barclaycardholder(s) may suffer, 

sustain or incur by means including but not limited to revocation, non¬sanctioning or cancellation 

of this Program, non¬delivery of gifts, etc.  



 

11. Any taxes or liabilities or charges payable to the Government or any other authority or body 

which may arise or accrue to a Barclaycardholder for availing the Facilities under Program or the 

gifts received from Contests or services incidental to or connected with the Program shall be borne 

directly by Barclaycardholder or billed to the account of the Barclaycardholder.  

 

12. All complaints, related to Travel & Companion offers, shall be addressed directly to 

Travelport¬311 A/B Shalimar Morya Park, New Link Road, Andheri(w), Mumbai – 400 053 Or email 

us at service@barclays.com  

 

13. All disputes, if any, arising out of or in connection with or as a result or the scheme or otherwise 

relating hereto shall be subject to the exclusive jurisdiction of the competent courts/tribunals in 

Mumbai only, irrespective whether courts/tribunals in other areas have concurrent or similar 

jurisdiction.  

 

14. The reversal of the BPC charges after the free look period is at the sole discretion of the bank 

and the bank may levy cancellation charges. 

 

PROGRAM TERMS AND CONDITIONS:  

 

1. DEFINITIONS  

For the purposes of these terms and conditions:  

 

a. “Bank” shall mean BARCLAYS BANK PLC, including its successors and permitted assigns.  

b. “Card” shall mean the Credit Card issued by the Bank to the Card Member(s) and is valid 
and subsisting during the Program Period.  

c. “Card Account” shall mean the Card number imprinted on the Card and granted to the 

holder of the Card.  

d. “Card Member(s)” shall mean such persons who have been issued a Card by the Bank.  
e. “Card Member Agreement” shall mean the Primary Terms and Conditions which govern 

the usage of the Card.  

f. “Travelport” shall mean Travelport Pvt Ltd, a company incorporated under the laws of India 

and having its office at Travelport¬311 A/B Shalimar Morya Park, New Link Road, 

Andheri(w), Mumbai – 400 053 Or email us at service@barclays.com  

g. “Primary Terms and Conditions” shall mean the terms and conditions applicable to the 
Card in addition to the terms and conditions recorded herein.  

h. “Program” shall mean the Program more particularly described in Clause 2 below.  
i. “Program Period” shall mean the period for which the Program will be open for the Card 

Members to participate.  

j. “Voucher” shall mean a voucher issued by Travelport.  

 

Capitalised terms used but not defined herein shall have the meaning assigned to them in the 

Primary Terms and Conditions.  

 

2. PROGRAM  

 

I. Travelport is offering to Card Members stay of two (2) nights and three (3) days for 2 

adults at selected resorts in select destinations all over India, more particularly out of the 

list provided in Annexure ‘A’ hereto.  

mailto:service@barclays.com


II. The Program offered to the Card Member (designed by TRAVELPORT) does not include 

flights, transfers, airport tax and personal expenses. Further you may please note that few 

resorts may require a contribution to utility charges for electricity, telephone and/or water. 

The Card Member shall be intimated in advance by TRAVELPORT of these requirements, 

prior to confirmation of the booking.  

III. The Program is available to Primary Card Member (not available to add¬on card holders).  

IV. The Voucher is neither transferable / endorsable / encashable/exchangeable.  

V. The Program described herein and the terms and conditions indicated herein below are at 

all times to be read along with terms of the Card Member Agreement and such other terms 

and conditions that the Bank may deem appropriate in its sole discretion from time to time.  

VI. This Program is administered by Travelport and shall be valid until the expiry of Program 

Period.  

 

3. CONDITIONS  

 

i. The Card Member is entitled to avail the offer described in the Program hereinabove upon 

fulfillment of the eligibility criteria prescribed by the Bank in its sole discretion. Once the 

prescribed requirements are met by the Card Members, the Bank shall send the Voucher to 

the eligible Card Members. The Card members can avail the offer only when he/she pays 

the handling fee of Rs.500 (Rupees Three Hundred and Fifty Only) along with the duly 

filled¬up Voucher by drawing a cheque in the name of “Travelport”or online by logging on 

Travelport’s website www.travelport.in/pay applicable towards the offer and the realization 

thereof by Travelport against the Voucher no requested to be redeemed.  

 

ii. The Card Member must be over 18 years of age (21 if travelling to the USA) to be eligible to 

use the Voucher. All Card Members and accompanying passengers of the Card Member 

shall ensure that they hold a valid passport and visa, if necessary, as well as any 

vaccinations, according to the immigration laws of the destination country.  

 

iii. The Card Member(s) who are desirous to avail the offer shall duly fill the Voucher as per the 

instructions given on the Voucher and dispatch the same at the address stated therein 

along with the prescribed handling fee. The Card Member(s) shall dispatch the Vouchers 

duly filled at least 5 days before the last day within which they are required to apply. The 

last date within which the Card Member(s) has been stated / mentioned on the Voucher 

itself. The Card Member shall ensure that his/her choice of proposed date of booking shall 

be strictly within the validity period applicable to the said Voucher and that there is an 

advance notice of at least 21 days from the date of booking and the receipt of the 

completed Voucher by TRAVELPORT.  

 

iv. As regards the aforesaid time period stipulations, it is clarified that no Voucher for 

availment of the offer shall be accepted if agreed advance period (21 days) is not given to 

TRAVELPORT.  

 

v. The Card Members, upon receipt of the Voucher, must fill the Voucher as per the directions 

including but not limited to instructions with regard to choice of cities and dates i.e. 3 

choices of the city per date and 3 choices of dates for the 3 cities. The Card Member may 

indicate a preference for another approved resort in terms of this Program in a particular 

city in the event there are only two resorts in a city and are fully occupied. Furthermore, 

while filling and dispatching the Voucher, the Card Member shall ensure the compliance 

with regard to the prescribed validity period, dispatch period/ application period and the 



notice period. The Card Member upon receipt of the Voucher, shall dispatch the duly filled 

Voucher to Barclays (as indicated in the Voucher).  

 

vi. Upon receipt of the duly filled up Voucher, Travelport shall contact the Card Member for 

confirmation of the holiday booking within 72 hrs of the receipt of the Voucher or any 

enquiry that may be posted by the Card Member on the website www.travelport.in.. The 

aforesaid contact by TRAVELPORT shall not in any event be less than 7 days before the 

date of booking to confirm the choices of destination and date thereof, as stated in the 

filled¬up Voucher.  

 

vii. Upon receipt of your completed registration and once an accommodation reservation has 

been made, written confirmation will be sent to you detailing your booking details. This 

document must be presented when checking¬in to the resort. TRAVELPORT and the Bank 

will not accept any liability for any failure to present proof of reservation at the resort when 

checking in, which may result in refusal to accept the reservation.  

 

viii. TRAVELPORT and/or the Bank shall not guarantee availability of accommodation on the 

selected dates preferred by the Card Member. If there is no availability on any of your 

selected dates and destinations, TRAVELPORT will offer other similar options.  

 

ix. No cancellation requests will be entertained post the issuance of the confirmation letter.  

 

x. Once the booking is cancelled by the Card Member, the Card Member shall not be 

permitted to do another booking. Any other travel elements (e.g. flights, insurance, 

transfer) booked by the Card Member will be subject to supplier's standard terms and 

conditions.  

 

xi. It is clarified that the Bank is not be responsible for the confirmation of the bookings or 

intimation to the Card Members regarding or the status of the booking, etc. TRAVELPORT 

reserves the right to confirm any "ONE" of the dates and destination out of the choices that 

are mentioned by the Card Member in the Voucher. It is clarified that the booking and 

confirmation is subject to availability of dates and destination and if the same are not 

available as per the choices of the Card Member, TRAVELPORT shall exclusively attempt to 

alternate booking options to the Card Member. In addition, the offer in respect of all 

destinations/ dates shall be subject to promotional availability, for instance during special 

events and festivals, availability of destinations / dates may be more restricted. No 

bookings under the offer shall be accepted for the prescribed exclusion period.  

 

However, at all times, no request for booking under the offer shall be accepted for the 

period starting from Dec 18, of any year to 5 Jan, of the subsequent year or other such 

exclusion periods as may be given in the Voucher.  

 

xii. No Voucher shall be accepted when photocopied, torn, visibly damaged and illegible. 

TRAVELPORT reserves the right to refuse the Voucher presented by people other than 

those to whom they were issued. TRAVELPORT shall not be liable for complaints regarding 

any Voucher that are mislaid, incorrectly dated, incomplete, illegible, expired.  

 

xiii. TRAVELPORT shall be solely responsible for all activities/ services including but not limited 

to, booking, confirming, corresponding with the Card Member etc. No cancellations or 



amendments are permitted upon the issuance of confirmation letter of the booking, the 

issuance of which shall be deemed as the full availment of the offer by the Card Member.  

 

xiv. If the Card Member requires additional information about international or regional flights 

and connections, car rental or travel insurance, TRAVELPORT may help the Card Member 

make bookings at preferential rates. The amounts of these services will not be included in 

the Voucher and must be paid when confirming the reservation.  

 

xv. Card Members shall be responsible for purchasing adequate travel insurance before 

travelling. The Bank and/or TRAVELPORT shall accept no responsibility for any problems 

caused by a failure to purchase travel insurance and shall be entirely without liability.  

 

xvi. TRAVELPORT shall be solely liable for all/any representations/ communications made with 

the Card Member(s) and the Bank has no liability towards the same. It is further clarified 

that in case the choices of destination and dates as chosen by the Card Member, are 

unavailable, then the Card Member shall give TRAVELPORT alternate destinations and 

dates. The said fresh Voucher shall be sent by TRAVELPORT to the said Card Member(s), 

which shall be duly filled and sent by the Card Member to TRAVELPORT.  

 

xvii. The Bank clarifies that the Voucher that is issued to Card Member(s) cannot be used in 

conjunction with any alternative offer or promotion whatsoever and the offer is for 

individual usage by the said Card Member only. Further, the Bank clarifies that the Voucher 

is non transferable/ non negotiable/ non endorsable and cannot be sold, resold, exchanged 

or redeemed for cash or any other alternative form whatsoever. The Card Member(s) 

understand that proof of posting shall not be a proof of receipt of the same by 

TRAVELPORT.  

 

xviii. It is also clarified that taxes (if any) with regard to the offer including but not limited to, 

service charges, etc. are to be borne by the Card Member(s). All such taxes/charges may 

have to be paid by the Card Member to TRAVELPORT as stated herein above. Further, the 

amount charged against/towards these taxes/charges are subject to change due to various 

circumstances beyond the Banks/TRAVELPORT’s control and the Bank and/or the 

TRAVELPORT shall not be liable for the same.  

 

xix. It is clarified that in the event of any withdrawal or cancellation from the availing of the 

offer by any of the Card Members (due to any reason whatsoever), the fee payment made 

by the Card Members, if the same has been made, shall be liable to be refunded by 

TRAVELPORT to the said Card Members. However, no refund of any amount paid by the 

Card Member under the offer shall be made after the confirmation letter has been issued to 

such Card Member. The Bank shall not have any liability whatsoever over the aforesaid 

refund and any Card Members’ complaints or claims thereof shall lie exclusively with 

TRAVELPORT.  

 

xx. TRAVELPORT may choose to refuse, accept and acknowledge the Voucher received if the 

same have been filled in or are submitted by/in favour of other persons other than those to 

whom the said Voucher were issued by the Bank. The Bank and/or TRAVELPORT shall not 

be held responsible for any claims in respect of the Voucher that are lost for any reason 

whatsoever, misdirected, incomplete, illegible, late or mutilated.  

 



xxi. The Bank’s responsibility under the offer is limited to communicating the details of the offer 

to the Card Member and sending Voucher to the Card Member(s). The Bank shall in its sole 

discretion send the Voucher to the Card Member eligible for availing the offer, in 

accordance with its policies as applicable from time to time. The Bank shall not be liable for 

any loss or damage whatsoever that may be suffered, or for any personal loss or injury that 

may be suffered (including loss of life) to an Card Member directly or indirectly, by use or 

non use of any other products/services offered under the offer.  

 

xxii. The Bank does not hold any warranty or makes any representation with regard to the 

delivery, quality, availability, merchantability or suitability of the services as may be offered 

under the present offer/Voucher and the Bank shall not entertain or be responsible for any 

communication in this regard.  

 

xxiii. Under the offer, all destinations/ dates shall be subject to promotional availability, for 

instance during special events and festivals, availability of destinations / dates may be more 

restricted. No bookings under the offer shall be accepted for the prescribed exclusion 

period. Hence, the Card Member are informed that details of a particular destinations/ 

properties confirmation, even after being agreed to by TRAVELPORT, may be altered on 

account of various reasons which may be beyond control of the Bank / TRAVELPORT / 

Resort. In the event of such alteration, TRAVELPORT or the Bank shall not be held 

responsible in any manner whatsoever.  

 

xxiv. The Terms & Conditions as stated herein are not exhaustive and can be modified, altered by 

the Bank in its sole discretion at any time whatsoever. The Bank reserves the right at any 

time without previous notice to add, alter, modify, change or vary all or any Terms and 

Conditions. Nothing contained herein amounts to a commitment by the Bank to conduct 

further, similar or any other scheme.  

 

xxv. The availing of the of the offer by the Card Member(s) is voluntary and if any Card 

Member(s) choose not to avail the offer, then he/she may inform/intimate the Bank in this 

regard in the manner as indicated by the Bank in its sole discretion from time to time. The 

availing of the offer shall be strictly in accordance with applicable law, including any 

amendment, modification or re¬enactment thereof. The Bank reserves the right to refuse, 

and/or discontinue the offer to any Card Member without having to cite any reason and/or 

any other obligation whatsoever towards the said Card Member. Further, the Card Member 

may be contacted by the Bank and/or its associates, designated Third Parties, through 

various medium, including but not limited to e¬mails, SMS, monthly statements, etc.  

 

xxvi. The Bank and TRAVELPORT reserve the right to change/ modify/ withdraw/ 

suspend/cancel the offer without prior notice and without assigning any reason thereof.  

 

xxvii. The Card Member understands and acknowledges that the transactions entered into by the 

Card Member on his valid Card outside India, Nepal and Bhutan shall be deemed to 

constitute as an International Transaction. Without prejudice to anything contained herein, 

the Card Member acknowledges and understands that in terms of relevant guidelines 

issued by the Reserve Bank of India (“RBI”), the Card cannot be used on the Internet or 

otherwise for purchase of prohibited items like lottery tickets, banned or proscribed 

magazines, participation in sweepstakes, payment for call¬back services or for such other 

activities, items or transactions which are banned or prohibited under the law or by RBI or 



under the Foreign Exchange Management Act, 1999 or by any statutory authority or under 

any other laws or regulations from time to time.  

 

xxviii. The Card Member understands and acknowledges that it is their duty to follow all laws, 

rules, regulations, notifications, circulars and guidelines issued by the Government of India 

and/or the Reserve Bank of India (“RBI”) and/or any other relevant statutory authority 

including without limitation the Exchange Control Rules and Regulations of the RBI (the 

Exchange Control Regulations), in relation to the usage of the Card, including in terms of 

the Card Member Agreement.  

 

xxix. By the act of agreeing to become member of Barclays Priority Circle and / or filling up of 

the Voucher, the Card Member shall be deemed to have read, understood and 

unconditionally accepted these terms & conditions contained herein and further agreed to 

be unconditionally bound by these terms and conditions.  

 

xxx. The instructions with regard to booking under the offer and all the other information stated 

in the Voucher also form part of the terms and conditions of this offer and Card Member 

shall be deemed to have accepted them unconditionally.  

 

xxxi. All claims made by Card Members in relation to the offer that do not comply with these 

terms may, at the Bank’s and TRAVELPORT's sole discretion, be disqualified. In the event 

that any claim is disqualified then the Card Member shall forthwith return any Voucher 

issued pursuant to such claim to the Bank/TRAVELPORT.  

 

xxxii. TRAVELPORT and the Bank and its authorized agents have no responsibility for the 

administration of the resorts and will not accept any complaints regarding the quality or 

performance thereof.  

 

xxxiii. TRAVELPORT reserves the right to reject any applications submitted in contravention of 

these terms and conditions.  

 

xxxiv. In case of any contrary clause existing between the present terms and the Primary Terms & 

Conditions of the Card Member Agreement, in such case the latter shall prevail.  

 

xxxv. In case of any dispute regarding the program, and/or incidental or ancilliary to it, between 

the customer, the Bank and/or TRAVELPORT, in such case, the dispute shall be subject to 

be referred to Arbitration, to be conducted by a Sole Arbitrator, appointed by the Bank, and 

shall be in accordance with the Arbitration and Conciliation Act, 1996, as amended from 

time to time. Arbitration shall be conducted at New Delhi, and the language of Arbitration 

shall be English. 

 

xxxvi. All terms and conditions stated herewith are subject to Indian Law and the exclusive 

jurisdiction of the Courts in Mumbai. 

 

Additional terms and conditions  

 

i) CASH BACK  

 

1. The 'Cash Back' Offer (hereinafter “Cashback Offer”) is open to Primary Card Members 
selected at the sole discretion of the Bank who are Indian citizens holding a valid and 



current Credit Card (hereinafter Cardholder). The cashback offer is available for 90 days 

from the date of debit of the cardholder’s card, by the Bank. Under this cashback offer, if 

the Cardholder uses his/her Card for a cumulative amount (retail purchases or spends) of 

Rs. 15,000/¬or more during the offer period (Offer period is valid for 90 days from the date 

of debit of the Cardholder’s Card), the Bank will credit back Rs. 500/¬to the Cardholder's 

account.  

2. The cashback credit will take place only after receipt of the fees from the Cardholder.  
3. Spends made across all cards linked to a Cardholder account will be included. The cash 

back will be made to the Cardholder one month after the end of the offer period. For the 

purpose of this offer, all cash, balance transfer and installment program transactions will 

not be eligible for calculation of the amount spent by the Cardholder. Bank reserves its 

absolute right at any time to add, alter, modify or change or vary the terms and conditions 

stated herein and such amendment(s) / modification(s) shall be binding on the Cardholder.  

4. The Offer being made by the Bank is optional and the Cardholders are not bound in any 
way to participate in this facility. Any such participation in the Offer by Cardholder is 

voluntary. In case a Cardholder does not want to participate in this facility, he should 

inform the Bank of the same through Bank by Phone. However, such a request should be 

received by the Bank within 7 days of the statement date. The cash back facility shall be 

eligible for service tax and/or other taxes/charges etc. as may be applicable under law from 

time to time.  

5. Any dispute arising out of or in connection with the or as a result of cash back facility shall 
be subject to the exclusive jurisdiction of the courts at Mumbai only.  

 

ii) ASSURED GIFTS  

 

Gifts will be dispatched after the completion of the 21 days from the date of debit. Barclays is not 

responsible for the quality of the gifts or the state in which the goods have been delivered or the 

time taken to deliver. Gifts can vary from one Card Member to another.  

 

iii) DISCOUNT BOOKLET  

 

1. The offer is brought to you by the participating merchants and Bank is neither responsible 
for nor guarantees the quality of the goods/services of participating establishments. Bank 

is not liable for any defect or shortcoming of the goods/services so obtained / availed of or 

redeemed by Card Member under this Offer.  

2. These terms and conditions are in addition to and shall be read in conjunction with the 
terms and conditions of the gifts.  

3. Any dispute including regarding the service or quality of the offer and/or products/services 
under the Offer must be addressed in writing, by the Card Member directly to the 

participating outlet, and Bank will not entertain any communication in this regard.  

 

ANNEXURE ¬A – LIST OF RESORTS  

 Destination    Hotel Name   

Darjeeling  Sinclairs  

Dooar  Sinclairs  

Gangtok  The Nor Khill  

Puri  May Fair Beach Resort  

Puri  Toshali Sands  

Darjelling  Fortune Resort Central  



Gangtok  Tibet Gallery  

Bubaneshwar  Ginger Hotel  

Puri  Hotel Samudra  

Kalimpong  Siood Garden  

Darjeeling  Seven Seventeen  

Darjeeling  Northstar  

Pelling  Chiminda International  

Gangtok  Rendevouz  

Durgapur  Ginger Hotel  

Alibaug  Kiran Ravi  

Daman  Miramar  

Gir  Camp (Palace Of India)  

Goa  Verca Palms Beach Resort  

Mahabaleshwar  Lake View  

Mount Abu  Palanpur Palace  

Shirdi  Sun –NSand  

Silvassa  Golden Pond  

Panchgani  Dhan Hills  

Alibaug  Sea View  

Alibaug  Big Splash  

Goa  Govei Holiday Homes  

Goa  Vista Do Rio  

Goa  Ginger Hotel  

Mount Abu  Sun Set Inn  

Lonavala  Neeta Holiday Inn  

Lonavala  Treasure Island (Only Weekdays  

Lonavala  Hotel Basilica Holiday Home  

Silvassa  Kamat Resort  

Mahableshwar  Shantivilla  

Mahableshwar  Park Plaza  

Shirdi  Neeta Annex  

Diu  Suzlon International  

Shirdi  Sai Leela  

Panchgani  Lords Panchgani  

Panchgani  Cliff Inn  

Saputara  Ropeway Resorts  

Ganpatiphule  Abhishek Beach Resort  

Mount Abu  Grandiose  

Pune  Ginger Hotel  

Nashik  Ginger Hotel  

Daman  Jazira  

Agra  Howard Park Plaza  

Bikaner  Ganjee Palace  



Chail  Ekanth  

Corbett  Claridges  

Dalhousie  Grand View  

Haridwar  Classic Residency  

Jaipur  Fortune Casa Jaipur  

Jaipur  Maharani Plaza  

Jaisalmar  Camp (Palace Of India)  

Jodhpur  Abhay Days Inn  

Khajurao  Usha Bundela  

Manali  Snow Crest Manor  

Manali  Le Grand  

Mandava  Camp (Palace Of India)  

Mathura  Sheetal Regency  

Mussourie  Green Castle  

Naintaal  Vikram Vintage Inn  

Shimla  East Bourne Resort  

Shimla  Springfield’s  

Siana  Camp  

Udaipur  Rangniwas Palace  

Parwanno  Timber Trail Heights  

Srinagar  Grand Mumtaz  

Gulmarg  Royal Park  

Kausali  Hemkunth Resort  

Rohet  Rohet Garg Palace  

Haridwar  Ginger Hotel  

Manali  Hotel Sun Park  

Manali  Hotel Snow Valley  

Mussourie  Nand Reisdency  

Nanital  Dynasty Resort  

Chandigarh  Sunpark  

Shimla  Asia The Dawn  

Shimla  Alpine Heritage  

Bikaner  Hotel Sagar  

Jodhpur  Sun City International  

Udaipur  Hotel Ashish Palace  

Agra  Pusp Villa  

Jaipur  Sarang Palace  

Jaipur  Polo Victory  

Jaipur  Heritage Inn  

Corbet  Manu Maharani Resorts  

Jaisalmer  Mahadevpalace  

Jodhpur  Jahlamanghad  

Patnagar  Ginger Hotel  

Bangalore  Ginger Hotel  

Chikmangaloore  Taj Garden Retreat  



Cochin  White Fort  

Hassan  Southern Star  

Kodaikanal  Kodai International  

Kovalam  Uday Samudra  

Madurai  Sarovar Park Plaza  

Mangalore  Taj  

Munnar  Eastend Edassery  

Mysore  Hotel President  

Mysore  Regaalis  

Ooty  Howard Johnson  

Ooty  Sinclairs  

Trivandrum  Ginger Hotel  

Munnar  Tea Country  

Kovalam  Sagara Palace  

Tirupati  Fortune Kensus  

Madurai  Fortune Pandiyaan  

Cochin  Sealords  

Manglore  Poonja International  

Ooty  Sunshine Inn  

Kodaikanal  Hotel J C Residency  

Tirupati  Ramee Guest Line  

Pondicherry  Gingerhotel  

Munnar  Igloo Nature Resort  

Mysore  Ginger Hotel  

Kovalam  Sagara Beach Resort  

Yercaud  Hotel Shevaroys  

Thekkady  Silver Crest  

Banglore  Wood Stock Ambience  

Visakhapatnam  Hotel Meghalaya  

Thiruvantampuram  Ginger Hotel  

Khejarla  Fort Khejarla  

Pachewar  Fort Pachewargarh  

Jodhpur  Jhalamand Garh  

Jaipur  Khandwa Haveli  

Bikaner  Lallgarh Palace  

Udaipur  Rampratap Palace  

Jojawar  Rawla Jojawar  

Jodhpur  Rohetgarh, Rohet  

Mt. Abu  The Jaipur House  

Poshina  Darbargadh  

Gondal  Orchard Palace  

Wadhwan  Raj Mahal  

Assam  Chang Bungalows, Dibrugarh,  

Assam  Kaliabor Manor, Kazi Ranga National Park  

Dhar  Jhirabagh Palace  



Kawardha, Chattisgarh  Palace Kawardha  

Madhya Pradesh  Wild Chalet  

Madhya Pradesh  Tiger Trails  

Karnataka  Bison River Resort  

Rajasthan  Tiger Moon Resort  
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