
iSkwieAq invwrx 

iSkwieAqW leI swfw AwSvwsn                                                                
au`c qr dI syvw pRdwn krx leI AsIN vcn b`D hW [ bhrhwl, jy quhwfI koeI qklIP hY jo hl 
nhIN hoeI Aqy qusIN aus ƒ swfy nwl drj krxw cwhuMdy ho qW AsIN quhwfI shwieAqw krx iv`c 
KuSI mihsUs krWgy [ 

AsIN shwieAqw leI hW                                                         qusIN injI qOr qy 
quhwfy sQwnI SwKw krmcwrIAW dy nwl quhwfI iSkwieAq sWJI kr skdy ho jW swfy k`wl sYNtr 
rWhIN, swƒ ilKky jW eImyl Byjky swfy q`k phuMc skdy ho [  

ql 1 

1. Pon bYNikMg                                                               qusIN hyT ilKq 
swfy hYlp lweIn nMbrW qy swƒ k`wl kr skdy ho: 

                            rItyl bYNikMg hYlp lweIn nMbr              rItyl bYNikMg        
18002336565 (AYmtIAYnAYl/bIAYsAYnAYl aupBogqW leI 

                           tol PRI) 60007888 (pRweIvyt syvw aupBogqW leI) 

pRIimAr bYNikMg      18002336565 (AYmtIAYnAYl/bIAYsAYnAYl aupBogqW leI 

                           tol PRI) 60007888 (pRweIvyt syvw aupBogqW leI)                      

                        vxj sMbMDq hYlp lweIn nMbr 

vxj sMbMDq bYNikMg           022-60001550 

                         kwrf hYlp lweIn nMbr 

idlI, guVgwm, noiefw,                                          gHwzIAwbwd, PrIdwbwd          
0124-6752222/95124-6752222 

muMbeI, nwisk, puny             022 67242222/9522 67242222 

bwkI ieMfIAw               60004444 (kyvl pRweIvyt Pon/mobweIl Pon aupBogqW 
leI) 

                                   1800 233 7878 (AYmtIAYnAYl/bIAYsAYnAYl  
tol PRI) 

kRYift kwrf drKuAwsq     011-60016001 (kyvl pRweIvyt Pon/mobweIl Pon 
aupBogqW leI) hYlplweIn 

 



2. kRYift kwrf leI, ikrpw krky ie`Qy kil`k kro                           swfI SwKw qy 
Awau 

swƒ eImyl kro:                                                        rItyl bYNikMg Aqy 
krz leI: customerservices@barclays.com     vxj sMbMDq bYNikMg leI: 
commercial.help@barclays.com       pRIimAr bYNikMg leI: 
premiercustomercare@barclays.com        AYnAwrAweI bYNikMg leI: 
nri@barclays.com                          kRYift kwrf leI: 
service@barclays.com  

ies QW leI il`Ko: 

gRwhk syvw ivBwg                                                   bwrklyz bYNk 
pIAYlsI,                                                pI.ao. bwks 11567,                                   
nwrImn p`weINt,                                                        muMbeI – 
400021 

ikrpw krky quhwfw pUrw nwm, Kwqy dw vyrvw (jy qusIN bwrklyz gRwhk ho), sMprk 
jwxkwrI (pqw, idn vyly dw tYlIPon nMbr Aqy eI-myl pqw), FukvyN dsqKqW dIAW 
nklW Aqy quhwfI zrUrqW dw spSt vyrvw swƒ pRdwn kro [  

 

qusIN jvwb dI ikMnI CyqIN aumId kr skdy ho ? 

quhwƒ 10 kwrj idnW ivc jvwb imlygw Aqy ies imAwd ivc AsIN quhwfI iSkwieAq 
dw smwDwn krx leI ApnI pUrI koSS krWgy [ ku`J AauKIAW iSkwieAqW dy smwDwn 
leI izAwdw smw lg skdw hY [ bhrhwl, AYsy mwmilAW ivc vI, ies imAwd dOrwn 
quhwfI iSkwieAq dy drjy bwry quhwƒ sUcq kIqw jwvygw [  

 

ql 1 

1. auprokq qoN jy quhwƒ qs`lI dwiek jvwb nhIN imilAw qW ikrpw krky swfy nofl APsr 
ƒ ilKo :                                                     ku. mIrw rwvq                                      
bwrklyz bYNk pIAYlsI,                                                pI.ao. bwks 
11567,                                                     nwrImn p`weINt, muMbeI – 
400021                                                     tYlIPon : +91-22-
67196575                                       eI-myl : 
grievanceredressal@barclays.com 

 

 



quhwƒ 7 kwrj idnW ivc jvwb imlygw [ 

nofl APsr tIm dy nwl ApnI swrI lyvw dyvI ivc ikrpw krky bYNk dy nwl iesy hI mwmly qyy 
quhwfy ipCly sMprk bwbq rYPrMs nMbr drj kro [  

 

bYNikMg ambfsmYn skIm 2006                                                AsIN rIsrv bYNk 
A`wP ieMfIAw dI bYNikMg ambfsmYn skIm 2006 iv`c Bwg lYNdy hW [ 

swƒ quhwfI iSkwieAq imlx dy bwd jy quhwƒ ie`k mhIny AMdr koeI jvwb nhIN imilAw jW swfy 
jvwb nwl qusIN sMqust nhIN ho qW qusIN bYNikMg ambfsmYn nwl sMprk kr skdy ho [ bYNikMg 
ambfsmYn skIm 2006 dy ivsQwr Aqy quhwfy sB qoN nyVy dy bYNikMg ambfsmYn dy jwxkwrI 
vyrvy leI ikrpw krky hyTly ilMk qy kil`k kro [ bynqI qy ies skIm dI nkl auplbD hY Aqy 
swfIAW SwKW ivc ies skIm dy mu`K nuhwr drswey gey hn [ prIikirAw smJwaux leI swfw 
stwP auplbD hY [                                               
www.bankingombudsman.rbi.org.in 

klYkSn / irkv`rI eyjMt ivruD iSkwieAqW drj krx leI ikrpw krky swfy iSkwieAq hYlp 
lweIn nMbrW 1090/011-26814455 qy k`wl kro 

 


