
VH«$ma {ZdmaU 
 
VH«$matg§~§Yr Amnbr ~m§YrbH$s 
Cƒ XOm©Mr godm XoÊ`mg Amåhr ~m§Yrb AmhmoV. VWm{n Oa Vwåhmbm EImXr g_ñ`m Agob Am{U Vwåhmbm Am_À`mH S>o 
Zm|XUr H$am`Mr Agob Va Vwåhmbm _XV H$aÊ`mg Amåhmbm AmZ§XM dmQ>ob. 
 
Amåhr VËna AmhmoV Vwåhmbm _XV H$aÊ`mgmR>r  
Vwåhr Vw_Mr VH«$ma ñWm{ZH$ emIoVrb H$_©Mmè`m§H$S>o ì`{º$e… XoD$ eH$Vm qH$dm Am_À`m H$m°b g|Q>a Ûmam Am_À`mn ª̀V 
nmohmoMy eH$Vm. Amåhmbm {bhÿ eH$Vm qH$dm B©-_ob nmR>dy eH$Vm. 
 
nmVir 1 
 
1.  \$moZ ~±qH$J : 
 Am_À`m Imbr {Xboë`m hoënbmB©Z H«$_m§H$m§da Vwåhr Amåhmbm H$m°b H$ê$ eH$Vm : 
 

Retail Banking Helpline Numbers 

arQ>ob ~±qH$J 
18002336565 (E_Q>rEZEb/ ~rEgEZEb dmnaUmè`m§gmR>r {Z…ewëH$) 
60007888 (ImOJr godm dmnaUmè`m§gmR>r) 

{à{_`a ~±qH$J 
18002336565 (E_Q>rEZEb/ ~rEgEZEb dmnaUmè`m§gmR>r {Z…ewëH$) 
60007888 (ImOJr godm dmnaUmè`m§gmR>r) 

  

H$_{e©`b hoënbmB©Z H«$_m§H$ 

H$_{e©`b ~±qH$J 022-60001550 

  

H$mS>©²g hoënbmB©Z H«$_m§H$ 

{X„r, JwaJmd, Zm°̀ S>m, 
Jm{P`m~mX, \$[aXm~mX 

0124-6752222 / 95124-6752222 

_w§~B©, Zm{eH$, nwUo 022 6724 2222 / 9522 6724-2222 

Cd©[aV ^maV 
6000 4444 (\$º$ ImOJr \$moÝg / _mo~mB©b \$moÝg dmnaUmè`m§gmR>r) 
1800 233 7878 (E_Q>rEZEb/ ~rEgEZEb dmnaUmè`m§gmR>r 
{Z…ewëH$)  

H«o${S>Q> H$mS>© AO© hoënbmB©Z 
011-60016001 ((\$º$ ImOJr \$moÝg / _mo~mB©b \$moÝg 
dmnaUmè`m§gmR>r) 



2.  H«o${S>Q> H$mS>mªgmR>r H¥$n`m òWo pŠbH$ H$am. 
Am_À`m emIobm ôQ> Úm 
Amåhmbm B©-_ob H$am : 

arQ>ob ~±qH$J Am{U H$OmªgmR>r : customerservices@barclays.com 
H$_{e©`b ~°§qH$JgmR>r : commercial.help@barclays.com 
{à{_`a ~±qH$JgmR>r : premiercustomercare@barclays.com 

EZAmaAm` ~±qH$JgmR>r : nri@barclays.com 

H«o${S>Q> H$mS>©g²gmR>r : service@barclays.com  
 
òWo {bhm : 

J«mhH$ godm {d^mJ, 
~maŠboO² ~±H$ nrEbgr, 
nr.Amo.~m°Šg 11567, 
Z[a_Z nm°BªQ> 
_w§~B© - 400021 
 
H¥$n`m Amåhmbm Vw_Mo g§nyU© Zmd, ImË`mMm Vnerb (Vwåhr ~maŠboO J«mhH$ Agë`mg), g§nH©$ _m{hVr (nÎmm, 
{XdgmMm XyaÜdZr H«$_m§H$ Am{U B©-_ob nÎmm), g§~{YV H$mJXnÌo Agë`mg Ë`m§À`m àVr Am{U Vwåhmbm H$m` 
hdo Amho `mMo ñnï> dU©Z Úm. 
 
{H$Vr H$mbmdYrZo Vwåhr à{VgmXmMr Anojm H$ê$ eH$Vm? 
Vwåhmbm H$m_H$mOmÀ`m 10 {XdgmV à{VgmX {_iob Am{U `m H$mbmdYrV Vw_À`m VH«$marMo {ZdmaU H$aÊ`mMm 
Amåhr gd©Vmonar à`ËZ H$ê$. H$mhr Jw§VmJw§VrÀ`m VH«$matMo {ZdmaU hmoÊ`mg OmñV doi OmD$ eHo$b. VWm{n, 
Aem ~m~Vt_Ü ògwÕm Vwåhmbm Vw_À`m VH«$marÀ`m {ZdmaUpñWVr~Ôb `m H$mbmdYrXaå`mZ H$idÊ`mV òB©b. 
 

nmVir 2 
 
1.  darb à{H«$ òÛmao Oa Vwåhm§bm g_mYmZH$maH$ à{VgmX {_imbm Zmhr Va Am_À`m nd© A{YH$mè`mbm (ZmoS>b 
Am°{\$gabm) nÌmÛmao H$idm.     
gwlr. _ram amdV, 
~maŠboO ~±H$ nrEbgr, 
nr.Amo.~m°Šg 11567, 
Z[a_Z nm°BªQ> 
_w§~B© - 400021 
XyaÜdZr : +91-22-67196575 

B©-_ob : grievanceredressal@barclays.com 
 

 



Vwåhmbm H$m_H$mOmÀ`m 7 {XdgmV à{VgmX {_iob. 
 
H¥$n`m g_mZ _wX²>Úmdarb ~±Ho$~amo~aÀ`m Vw_À`m AJmoXaÀ`m ì`dhmamMm g§X ©̂ H«$_m§H$ ZmoS>b Am°{\$ga Q>r_gmo~V 
Pmboë`m Vw_À`m gd© ì`dhmam§_Ü ò Z_yX H$am. 
 
 
~±qH$J Am±~S²>g_Z `moOZm 2006 
Amåhr 2006 gmbÀ`m ^maVr` [aPìh© ~±Ho$À`m ~±qH$J Am±~S²>g_Z `moOZo_Ü ò ^mJ KoVmo. 
 
Oa VH«$ma XmIb Ho$ë`mZ§Va EH$m _{hÝ`mÀ`m AmV Vwåhmbm Am_Mm à{VgmX {_imbm Zmhr, qH$dm Oa Vwåhr Am_À`m 
CÎmamZo g_mYmZr Zgmb, Va Vwåhr ~°§qH$J Am±~S²>g_Zbm ôQy> eH$Vm. ~±qH$J Am±~S²>g_Z `moOZm 2006 ~ÔbMm 
Vnerb d Vw_À`m OdiÀ`m ~±qH$J Am±~S²>g_Zer g§nH©$ gmYÊ`mgmR>rMm Vnerb OmUyZ KoÊ`mgmR>r Imbr {Xboë`m 
qbH$da pŠbH$ H$am. `m `moOZoMr àV _mJUrZwgma CnbãY Amho Am{U `m `moOZoMr R>iH$ d¡{eîQ>ço Am_À`m emIoV 
XmIdbr AmhoV. Am_Mo H$_©Mmar à{H«$`m g_OmdyZ XoÊ`mgmR>r CnbãY AmhoV. 

www.bankingombudsman.rbi.org.in 
 
 
EImÚm dgwbr{df`r AWdm dgwbr EO§Q>{df`r VH«$ma Zm|XdÊ`mgmR>r Am_À`m 1090/011-26814455 `m 
J«m`ìhÝg (VH«$ma{ZdmaU) hoën bmB©Z da g§nH©$ gmYm.   
 
 
 
  


