
kqLf] kq]zLqU 

kqLf] kq]zq]¨OÐf]sOtt  `°tORa yo¡ÕeSmLiU 
`°¥  Dp¡Ð Syvj j]svLqU j¤WL¢ Nkf]³LmÈqLeV. IÐ]qOÐLsOU,  j]°¥¨V  
kq]zq]¨RÕaL¾ vŠ NkwVjvOU DRºË]¤,  AfV  `°Rt  SqXLoPsU Ar]p]¨OW, 
j]°Rt `°¥ yySÍLxU yzLp]¨OÐfLeV. 

 

j]°Rt  yzLp]¨OvL¢ `°¥ CfL Cv]RapOºV 
j]°tORa  kqLf]W¥  Sjq]ŸV  `°tORa NkLShw]W ðLlOoLp]  kËORv¨OWSpL  
`°tORa  SWL¥Ry£¡ vu] `°Rt  yo}k]¨OWSpL  `°¥¨V  IuOfOWSpL  KqO 
C.Rop]¤  Ap¨OWSpL BWLU. 

 

  Rsv¤  1       

1. SlL¦ mLË]UYV : 
fLRuR¨LaO¾]q]¨OÐ Rz¤kVRRs¢  jÒrOWt]¤ j]°¥¨V  `°Rt  
v]t]¨LvOÐfLeV : 

r}RŸp]¤ mLË]UYV Rz¤ÕVRRs¢ jÒrOW¥ 

r}RŸp]¤ mLË]UYV   
18002336565  (IUa]I¢I¤/ m]IyVI¢I¤ 
DkSpL©L¨¥¨V SaL¥ Nl}) 60007888 (y~WLq| 
Syvj DkSpL©L¨¥¨V) 

Nk}o]p¡ mLË]UYV   
18002336565 (IUa]I¢I¤ / m]IyVI¢I¤ 
DkSpL©L¨¥¨V SaL¥ Nl})60007888 (y~WLq| Syvj 
DkSpL©L¨¥¨V) 

  

WSo¡x|¤ Rz¤ÕVRRs¢ jÒrOW¥ 

WSo¡x|¤ mLË]UYV 022-&-60001550 

  

WL¡cVyV Rz¤ÕVRRs¢ jÒrOW¥ 

c¤z], YOcVYLvV, 
SjLpVc, YLy]pLmLhV, 
lq}hLmLhV      

012&4-6752222 / 95124-&6752222 

oOURRm, jLy]WV, 
kPRe      

022 6724 2222 / 9522 6724-&2222 

C¢c|pORa  
oãOnLY°¥ 

6000 4444 (y~WLq| SlL¦ /RoLRRm¤ SlL¦ 
DkSpL©L¨¥¨V oLNfU ) 
1800 233 7878 (IUa]I¢I¤/m]IyVI¢I¤ SaL¥ 
Nl} ) 

RNWc]ãV WL¡cV 
ASkƒL Rz¤ÕVRRs¢ 

011&-60016001 (y~WLq| SlL¦ /RoLRRm¤ SlL¦ 
DkSpL©L¨¥¨V oLNfU) 

2. 
 
RNWc]ãV WL¡cOW¥¨ V hpvLp] Cv]Ra „] V̈ R\pÅV 
`°tORa NmLμV yÎ¡w]¨OW 
`°¥ V̈  C.Rop]¤  R\áOW: 

r}RŸp]¤  mLË]UY]jOU  vLpVÕW¥¨OU : customerservices@barclays.com 



WSo¡x|¤ mLË]UY]jV:
 
 commercial.help@barclays.com 

Nk}o]p¡ mLË]UY]jV :  premiercustomercare@barclays.com 
I¢B¡RI mLË]UY]jV : nri@barclays.com 
RNWc]ãV WL¡cOW¥ V̈ :

 
service@barclays.com  

 
IuOfOW:   
Wðo¡ y¡‹}yV c]ÕL¡ŸVRo£V, 
mL¡WVRspVyV mLËV k]I¤y], 
k]K SmLWõV  11567, 
jq]oL¢ SkLp]£V,  
oOURRm 400021. 

 
j]°tORa oOuOv¢  SkqV, A¨Tº]R£  v]whv]vq°¥ (j]°¥  KqO mL¡WVRspVyV Wðo¡ 
BReË]¤) yÒ¡¨ v]vq°¥  (v]sLyU, kW¤ yopR¾ Ras]SlL¦ jÒ¡, C.Rop]¤ 
ANcôV IÐ]v ) Nky©oLp JRfË]sOU  SqXWtORa  SWLÕ]W¥, j]°tORa  
Bvw|¾]R£/Bvw|°tORa  KqO v|©oLp v]vqeU IÐ]v hpvLp]  `°¥ V̈ 
j¤SWºfLeV. 
 
j]°¥¨V Nkf]WqeU INf yop¾]jOç]¤ Nkf}ƒ]¨LU ? 

j]°¥¨V  10 NkvQ¾] h]vy°¤¨Ott]¤  Nkf]WqeU  sn]¨OÐfOU  CT WLs¾]jOtt]¤  
j]°tORa  kqLf] kq]zq]¨OvL¢  `°¥  `°tORa  Wu]v]R£  kqoLvi] 
Nwo]¨OÐfOoLeV.  \]s  yË}¡¹oLp NkwVj°¥  kq]zq]¨OvL¢ Cf]¤  WPaOf¤ yopU  
IaOS¾¨LU. IÐL¤  CT WLq|°t]¤ SkLsOU j]°tORa   kqLf]pORa  
f¤ò]f]Rp¨Or]ˆV  CT yop¾]jOtt]¤  j]°Rt Ar]p]ˆ]q]¨OU. 

  Rsv¤  2         

oOWt]¤  kr´ \Ljs]¤ j]ÐV j]°¥¨V  fQkVf]WqoLp Nkf]WqeU  sn]ˆ]RŠË]¤  
hpvLp] `°tORa  SjLc¤ KLl}y¡ V̈  IuOfOW:  
o]yV  o}q rLv¾V, 
mL¡WVRspVyV mLËV  k]I¤y] 
k]K SmLWõV  11567, 
jq]oL¢ SkLp]£V, oOURRm & 400021 
Ras]SlL¦:  + 91 & 22& 671 96575 
C.Rop]¤:  grievanceredressal@barclays.com 
 
 
               j]°¥ V̈  7 NkvQ¾] h]vy°¥¨Ott]¤  orOka] sn]¨OÐfLeV.  

SjLc¤ KLl}y¡ a}oOoLpOtt  j]°tORa  IŠL CakLaOWt]sOU oOÒR¾   SWL¦aLWVã]Rj 
yUmÌ]¨OÐ  rlr¢yV   jÒrOW¥ hpvLp] S\¡¾]q]¨eU. 

mLË]UYV  KLUmOcVyVoL¢ Ø}U, 2006 

`°¥ r]y¡vV mLËV KLlV C¢c|pORa  mLË]UYV  KLUmOcVyVoL¢ Ø}U, 2006¤  
kËLt]pLeV. 
j]°tORa  kqLf]  sn] V̂ KqO oLy¾]jOtt]¤ `°t]¤ j]ÐV  Nkf]WqeU  sn]ˆ]RŠË]SsL  
`°¥ j¤W]p  orOka]p]¤ j]°¥ V̈ yUfQkVf] CRŠË]SsL  j]°¥¨V mLË]UYV 
KLUmOcVyVoLRj yo}k]¨LvOÐfLeV. fLRu RWLaO¾]q]¨OÐ s]ËV „]¨V R\pVfV   
mLË]UYV KLUmOcVyVoL¢ Ø}U  2006R£  v]whv]vq°¥  sn|oL¨OWpOU,  j]°¥¨V 
JãvOU AaO¾Ott mLË]UYV KLUmOcVyVoLjOoLp]  mÌRÕaOvLjOtt v]whv]vq°¥  
WRº¾OWpOU R\áOW. ASkƒ]¨OWpLReË]¤,   CT Ø}o]R£ KqO SWLÕ]  j]°¥¨O 



sn]¨OÐfLeV.  CT Ø}o]R£ NkiLj yv]SwxfW¥  `°tORa wLXWt]¤ 
Nkh¡w]Õ]ˆ]ŸOºV. Cf]R£ jaka]W¥ v]vq]ˆO fqOvL¢ `°tORa ðLl]R£ SyvjvOU 
sn|oLeV. 

www.bankingombudsman.rbi.org.in 

JRfË]sOU  WtWVx¢  / r]¨vr] J^£]Rj¨Or] V̂ kqLf]  SqXRÕaO¾OvL¢ `°tORa  NY}v¢yV  

Rz¤ÕVRRs¢ jÒ¡ 1091/011&26814455¤ hpvLp] v]t]¨OW. 

 


