
{eH$m`V {ZdmaU 
 
{eH$m`Vm| Ho$ à{V h_mar dMZ~ÕVm 
h_ godmAm| Ho$ Cƒ ñVa H$mo àXmZ H$aZo hoVw dMZ~Õ h¢ Ÿ& {\$a ^r `{X AmnH$s Hw$N> AZwÎm[aV g_ñ`mE§ h¢ Am¡a Cgo Amn h_| ~VmZm 
MmhVo h¢, Vmo h_| AmnH$s ghm`Vm H$aZo _| àgÞVm hmoJrŸ&  
 
h_ `hm± ghm`Vm H$aZo hoVw h¢ 
Amn ì`pŠVJV ê$n go AmnHo$ bmoH$b ~«m§M ñQ>m\$ (ñWmZr` emIm H$_©Mm[a`m|) H$mo AnZr {eH$m`V| ~Vm gH$Vo h¢ `m h_mao H$m°b goÝQ>a 
Ho$ _mÜ`_ go h_ VH$ nhþ§M gH$Vo h¢, h_| {bI gH$Vo h¢ `m h_| EH$ B©_ob ôO gH$Vo h¢ Ÿ&  
 

bodb 1 
 
 

1. \$moZ ~¢qH$J… 
Amn ZrMo {X ò J ò h_mao hoën bmB©Z Zå~am| na h_| \$moZ H$a gH$Vo h¢… 
 

[aQ>ob ~¢qH$J hoën bmB©Z Zå~g© 
 [aQ>ob ~¢qH$J 18002336565 (E_Q>rEZEb/~rEgEZEb Cn^moŠVmAm| hoVw Q>mob \«$s) 

 60007888 (àmB©doQ> g{d©g Cn^moŠVmAm| hoVw) 
 àr{_`a ~¢qH$J  18002336565 (E_Q>rEZEb/~rEgEZEb  Cn^moŠVmAm| hoVw Q>mob \«$s)  
   60007888 (àmB©doQ> g{d©g Cn^moŠVmAm| hoVw) 
     

H$_pí ©̀b hoën bmB©Z Zå~g© 
     H$_pí ©̀b ~¢qH$J 022-60001550 
 

H$mS>© hoën bmB©Z Zå~g© 
     {Xëbr, Jw‹S>Jm±d, ZmoES>m,  
     Jm{μO`m~mX, \$arXm~mX 0124-6752222 / 95124-6752222 
      
     _w§~B©, Zm{gH$, nwZo 022 6724 2222 / 9522 6724-2222 
 
       6000 4444 (Ho$db àmB©doQ> \$moZ / _mo~mB©b \$moZ Cn^moŠVmAm| hoVw) 
     eof ^maV 1800 233 7878 (E_Q>rEZEb / ~rEgEZEb go Q>mob \«$s) 
     
     H«o${S>Q> H$mS>© AmdoXZ 011-60016001 (Ho$db àmB©doQ> \$moZ/_mo~mB©b \$moZ Cn^moŠVmAm| hoVw) 
     hoën bmB©Z       

 
2. H«o${S>Q> H$mS²>©g hoVw H¥$n`m `hm± pŠbH$ H$a| 
 h_mar ~«m§M _| Om |̀ 
  h_| B©_ob H$a|… 
 [aQ>ob ~¢qH$J Am¡a G$Um| Ho$ {b ò… customerservices@barclays.com 
 H$_pí ©̀b ~¢qH$J Ho$ {b ò… commercial.help@barclays.com 



 
àr{_`a ~¢qH$J Ho$ {b ò… premiercustomercare@barclays.com 
EZAmaAmB© ~¢qH$J Ho$ {b ò… nri@barclays.com 
H«o${S>Q> H$mS²>©g Ho$ {b ò… service@barclays.com 
 
{ZåZ H$mo {bI| … 
H$ñQ>_a g{d©g {S>nmQ>©_|Q> 
~mŠb}g ~¢H$ nrEbgr, 
nr.Amo.~m°Šg 11567, 
Zar_Z nm°BªQ>, 
_w§~B© - 400021. 
 
H¥$n`m h_| AnZm nyam Zm_, ImVm {ddaU (`{X Amn EH$ ~mŠb}g J«mhH$ h¢ Vmo), gånH©$ OmZH$mar (nVm, {XZ Ho$ g_` Ho$ 
\$moZ Zå~a Am¡a B©_ob nVm), {H$gr ^r g§~§{YV XñVmdoOm| H$s à{V{b{n`m± Am¡a AmnH$s Amdí`H$Vm(Am|) H$m EH$ ñnîQ> 
{ddaU X| Ÿ&  
  
Amn {H$VZr erK« à{V{H«$`m H$s Amem H$a gH$Vo h¢ ? 
AmnH$mo 10 H$m ©̀ {Xdgm| Ho$ ^rVa à{V{H«$`m {_boJr Am¡a h_ Bg g_`md{Y Ho$ A§Xa AmnH$s {eH$m`V gwbPmZo H$m CËV_ 
à`ËZ H$a|Jo Ÿ& Hw$N> O{Q>b {eH$m`Vm| H$mo gwbPmZo Ho$ {b ò Wmo‹S>m A{YH$ g_` bJ gH$Vm h¡ Ÿ& {\$a ^r, Eogo _m_bm| _| ^r, 
Bg g_`md{Y Ho$ A§Xa AmnH$s {eH$m`V H$s pñW{V Ho$ ~mao _| AmnH$mo AdJV H$am`m Om`oJm Ÿ&  

 
bodb 2 

 
1. `{X CnamoŠV M¡Zb ({d^mJ) go AmnH$mo EH$ g§VmofàX CËVa Zht {_bm h¡ Vmo  

H¥$n`m h_mao ZmoS>b Am°{\$ga H$mo {bI| & 
 {_g. _ram amdV 
 ~mŠb}g ~¢H$ nrEbgr, 
 nr.Amo.~m°Šg 11567, 
 Zar_Z nm°BªQ>, _w§~B© - 400021. 
 Q>o{b\$moZ… +91-22-67196575 
 B©_ob… grievanceredressal@barclays.com 

 
AmnH$mo 7 H$m ©̀ {Xdgm| Ho$ ^rVa Odm~ àmá hmoJm Ÿ& 
 

H¥$n`m ZmoS>b Am°{\$ga Q>r_ Ho$ gmW AmnHo$ g^r dmVm©bmnm| _| Bgr g_ñ`m na ~¢H$ Ho$ gmW AmnHo$ nyd© gånH©$ go g§~§{YV [a\$a|g 
Zå~a H$mo Adí` X| Ÿ&  
 
~¢qH$J Amo_~S²>ñ_oZ ñH$s_ 2006 
h_ [aμOd© ~¢H$ Am°\$ B§{S>̀ m H$s ~¢qH$J Amo_~S²>ñ_oZ ñH$s_, 2006 _| ^mJ boVo h¢ Ÿ& 
 
`{X AmnH$mo h_mao Ûmam AmnH$s {eH$m`V àmá H$aZo Ho$ 1 _mh Ho$ ^rVa H$moB© CËVa Zht {_bm hmo, `m Amn h_mao {X ò CËVa go g§VwîQ> 
Zht h¡, Vmo Amn ~¢qH$J Amo_~S²>ñ_oZ H$mo g§nH©$ H$a gH$Vo h¢ Ÿ& ~¢qH$J Amo_~S²>g_oZ ñH$s_ 2006 Ho$ {ddaU àmá H$aZo Ho$ {b ò Am¡a 
AmnHo$ {ZH$Q>V_ ~¢qH$J Amo_~S²>ñ_oZ Ho$ g§nH©$ {ddaU H$m nVm bJmZo Ho$ {b ò H¥$n`m ZrMo {X ò qbH$ na pŠbH$ H$a| Ÿ&  



Bg ñH$s_ H$s EH$ à{V{b{n àmW©Zm na CnbãY hmoVr h¡ Am¡a Bg ñH$s_ Ho$ {deof AmH$f©U h_mar ~«m§Mog (emImAm|) _| àX{e©V {H$ ò 
OmVo h¢ Ÿ& Bg {d{Y H$mo g_PmZo Ho$ {b ò h_mam ñQ>m\$ CnbãY ahVm h¡ Ÿ&  
www.bankingombudsman.rbi.org.in 
 
{H$gr ^r H$boŠeZ / [aH$dar EOoÝQ> Ho$ {dê$Õ {eH$m`V XO© H$admZo Ho$ {b ò H¥$n`m h_mao J«rdoÝg hoën bmB©Z Zå~g© 1090/011-
26814455 na \$moZ H$a| Ÿ&  
 


