
`pedou$ q^goeY 

`pedou$o³ âqr @coet q^›$oaÙro 
@c³ CÃP õretd j³go@o³ _{et _oW$go gP^aÙ Q=t@³. r³c Q=ro„, Å³ @o_^t K$o³B jcõdo^x„ q^goeY ^ [B h¼dx„ 
ko³d @^³ r³ Å³ @o_ @coet _oj³ eÆõU$e K$eoggo BÃQ=ro ko³ ro³, @o_ ³̂ jkod K$et^³ @c^³ âjßro [h³.  

@o_^t jkod coU³$ @c³ koR=e Q=t@³ 
@o_^t õ[oq^K$ hoLo^o K$c®Poet _oj³ @o_ @o_^t `pedou$^t ìdZ¼rMr etr³ eR{=@or K$et hK$o³ Q=o³ @[go @coeo 
K$oμf j³ÞU$e coe`r @coeo jx]t _ko¢Pt hK$o³ Q=o³, @[go @c^³ fLt^³  K³$ B-c³Af Üoeo j{qPr K$et  hK$o³ Q=o³. 

õre 1 

1. `o³̂  aμZÞK„$M: 
^tP³ @o_³fo k³ë_foA^ ^„aeo³ _e @o_ @c^³ K$oμf K$et hK$o³ Q=o³: 

etUμ$f aμZÞK„$M k³ë_foA^ „̂ae 

etUμ$f aμZÞK„$M 
8002336565 (@³cU$t@³^@³f/at@³j@³^@³f M°okK$o³ coU³$ U$o³f ät) 
0007888 (Lo^Mt j³go@o³^o M°okK$o³ coU³$) 

âtqcde aμZÞK„$M 
8002336565 (@³cU$t@³^@³f/at@³j@³^@³f M°okK$o³ coU³$ U$o³f ät) 
0007888 (Lo^Mt j³go@o³^o M°okK$o³ coU³$) 

K$cqh®@f k³ë_foA^ „̂aeo³ 

K$cqh®@f aμZÞK„$M 22-60001550 

K$oW®$j k³ë_foA^ „̂aeo³ 

pu$ëkt, MxW$Mo„g, ^o³AW$o, 
MoqSdoaou$, `etu$oaou$ 

124-6752222 / 95124-6752222 

cx„aB, ^oqhK$, _xY³ 22 6724 2222 / 9522 6724-2222 

aoK$t^x„ boer 
000 4444 (coÓ Lo^Mt `o³^ / co³aoAf `o³^^o M°okK$o³ coU³$) 
800 233 7878 (@³cU$t@³^@³f/ at@³j@³̂ @³f U$o³f ät)  

¾³$pW$U$ K$oW®$ @eÆ 
k³ë_foA^ 

11-60016001 (coÓ Lo^Mt `o³^ / co³aoAf `o³^^o M°okK$o³ coU³$) 

2.  
¾³$pW$U$ K$oW®$j coU³$ K©$_o K$et^³, @k\ Z¼fK$ K$eo³ 
@coet hoLo^t cxfoK$or fo³ 

@c ³̂ B-c³Af K$eo³:  

etUμ$f aμZÞK„$M @^³ F=Y coU³$: customerservices@barclays.com 
K$cqh®@f aμZÞK„$M coU³$ : commercial.help@barclays.com 



âtqcde aμZÞK„$M coU³$: premiercustomercare@barclays.com 
@³^@oe@oB aμZÞK„$M coU³$: nri@barclays.com 
¾³$pW$U$ K$oW®$j coU³$: service@barclays.com  
 
_Óìdgkoe x̂„ je^ocx„:  
M°okK$ j³go qgboM, 
aK®$fμS aμÞK$ _t@³fjt, 
_o³. @o³. ao³¼j ^„. 11567,  
^etco^ _oμAÞU$,  
cx„aB - 400021  
 
K©$_o K$et^³ @c^³ @o_^x„ _{ex„ ^oc, Loro^t qgMro³ (Å³ @o_ aK®$fμS aμÞK$^o M°okK$ ko³ ro³), j„_K®$ coU³$^t 
qgMro³ (je^ocx„, pu$gjco„ j„_K®$ coU³$^o³ U³$ft`o³^ ^„ae @^³ B-c³Af @³W²³$j), K$o³B_Y j„aÙ u$õrog³Å³^t 
^K$fo³ @^³ @o_^t @ogídK$ro(@o³)^x„ j„_{Y® qggeY. 
 
@o_ K³$U$ft SW$_[t âqrbog c³lggo^t @_³mo eoLt hK$o³ Q=o³>  
@o_^³ âqrbog 10 K$ocK$oÆ pu$gjo³^t @„u$e clh³ @^³ @o_^t `pedou$^x„ @o jcdogq] u$eqcdo^ R= 
q^eoK$eY K$ego^o³ @c³  âdoj K$ethx„. K³$U$ftK$ R=pU$f `pedou$o³^o³ CK³$f foggoco„ g]oe³ jcd foMt hK³$ Q=³. 
r³c Q=ro„, @³go pK$õjo@o³co„ _Y, @o jcdogq] u$eqcdo^ @o_^t `pedou$^t Zõ[qr @„M³ @o_^³ j{qPr 
K$egoco„ @ogh³.  

õre 2 

1. C_eo³¼r Pμfo³ coe`r Å³ @o_^³ j„ro³iâu$ âqrbog ^ jo„_W$éo³ ko³d ro³, K©$_o K$et^³ @coeo ^o³W$f 
@oμp`je ³̂ fLho³: 
jxît cteo eogr 
aK®$fμS aμÞK$ _t@³fjt,  
_o³. @oμ. ao³¼j 11567,  
^etco^ _oμAÞU$, cx„aB - 400021 
U³$ft`o³^: +91-22-67196575 

B-c³Af : grievanceredressal@barclays.com 
 
@o_ 7 K$ocK$oÆ pu$gjo³̂ t @„u$e âqrbog c³lgho³ 

^o³W$f @oμp`je^t U$tc jo[³ a]o R= _eõ_e j„_K®$ K$ert gLr³, @o R= aoarco„ @o_^o aμÞK$ jo[³^o @MoC^o 
j„_K®$^t qgMro³ @„M³^o³ j„u$b® ¾$co„K$ K©$_o K$et^³ R=Yogho³.   

 aμZÞK„$M @o³çaW¹$jc³̂  õK$tc 2006 
etSg® aμÞK$ @oμ` BZÞW$do^t aμZÞK„$M @o³çaW¹$jc³^ õK$tc, 2006co„ @c³ jkboMt [B eüo Q=t@³. 

@o_^t `pedou$ @c^³ cþdo^o @³K$ cqk^o^t @„u$e Å³ @coeo re`[t @o_ âqrbog ^ c³lgo³ @[go @c³ @o_³fo 
âÐdxÑe[t @o_^³ j„ro³i ^ [do³ ko³d ro³, @o_ aμZÞK„$M @o³çaW¹$c³^^o³ j„_K®$ K$et hK$o³ Q=o³. aμZÞK„$M @o³çaW¹$jc³^ 
õK$tc, 2006 qgh³ qgMro³ âoá K$ego coU³$ @^³ @o_^t jo¥[t ^ÆK$^o aμZÞK„$M @o³çaW¹$jc³^^o³ j„_K®$ K$ego coU³$ 
^tP³^t qfÞK$ _e Z¼fK$ K$eo³. @o õK$tc^t ^K$f qg^„qr K$ego[t c³lgt hK$oh³ @^³ @o õK$tc^t @oMgt  



fomqYK$ro@o³ @coet hoLo@o³co„ âu$qh®r K$egoco„ @ogt Q=³. âp¾$do jcÅggo coU³$ @coeo K$c®Poet@o³ C_få] Q=³. 
www.bankingombudsman.rbi.org.in 

@coeo K$o³B_Y K$f³¼h^ @μR=ÞU$/ etK$get @μR=ÞU$ qgexÙ `pedou$ u$oLf K$ego coU³$ K©$_o K$et^³ @coeo `pedou$ 
k³_foA^ ^„aeo³ _e j„_K®$ K$ego³ - 1090/ 011-26814455 

 


