
A¢i−k¡−Nl fË¢aL¡l Ll¡ 
 
Bj¡−cl fË¢a A¢i−k¡−Nl pj¡d¡−e A‰£L¡lhÜ 
Bjl¡ EµQ −nËZ£l f¢l−oh¡ ¢c−a fË¢anË¥¢ahÜz a¡R¡s¡J k¢c Bfe¡l −L¡e Apj¡d¡e−k¡NÉ 
pjpÉ¡ b¡−L Hhw Bf¢e Bj¡−cl L¡−R HV¡ ¢m¢fhÜ Ll−a CµR¡ fËL¡n L−le, Bjl¡ Bfe¡−L 
p¡q¡kÉ Ll−a −f−l M¤h M¤n£ qhz 
 
 

 
Bjl¡ HM¡−e Bfe¡−L p¡q¡−kÉl SeÉ B¢R 
Bf¢e Bfe¡l A¢i−k¡N pð−å Bfe¡l ÙÛ¡e£u n¡M¡l LjÑ£l p¡−b hÉ¡¢š²Na i¡−h Bm¡f 
B−m¡Qe¡ Ll−a f¡−le Abh¡ −g¡e NË¡qL f¢l−oh¡l j¡−dÉ−j Bj¡−cl p¡−b −k¡N¡−k¡N Ll−a 
f¡−le, Bf¢e ¢Q¢W Abh¡ C-−jm f¡W¡−a f¡−lez 
 
 

 

−m−im-1 
 
1.  −g¡e hÉ¡¢ˆw: 

Bf¢e Bj¡−cl e£−Ql −cJu¡ −qÒf m¡Ce eð−l −g¡e Ll−a f¡−le: 
 

¢l−Vm hÉ¡¢ˆw −qÒf m¡Ce eðl 

¢l−Vm hÉ¡¢ˆw 18002336565(Hj.¢V.He.Hm/¢h.Hp.He.Hm 
hÉhq¡lL¡l£−cl SeÉ −V¡m ¢é eðl) 60007888 
(hÉ¡¢š²Na f¢l−oh¡ hÉhq¡lL¡l£−cl SeÉ) 
 

¢fË¢ju¡l hÉ¡¢ˆw 
 

18002336565(Hj.¢V.He.Hm/¢h.Hp.He.Hm 
hÉhq¡lL¡l£−cl SeÉ −V¡m ¢é eðl) 60007888 
(hÉ¡¢š²Na f¢l−oh¡ hÉhq¡lL¡l£−cl SeÉ) 
 

Lj¡¢nÑu¡m −qÒf m¡Ce eðl 

Lj¡¢nÑu¡m hÉ¡¢ˆw 022-60001550 
 

L¡XÑp −qÒf m¡Ce eðl 

¢c¢õ, …lN¡yJ, euX¡, N¡¢Su¡h¡c, 
g¢lc¡h¡c 

0124-6752222/95124-6752222 
 

j¤ð¡C, e¡¢pL, f¤−Z 022 6724 2222/9522 6724-2222 
 

h¡L£ i¡l−al SeÉ     
 

6000 4444 (hÉ¡¢š²Na −g¡−el SeÉ/ öd¤j¡œ 
−j¡h¡Cm −g¡e hÉ¡hq¡lL¡l£−cl SeÉz 
1800 233 7878 (Hj.¢V.He.Hm/ 
¢h.Hp.He.Hm −V¡m ¢é) 
 

−œ²¢XV L¡XÑ B−hc−el  
−qÒfm¡Ce   

011-60016001 (öd¤j¡œ hÉ¡¢š²Na −g¡e/ 
−j¡h¡Cm −g¡e hÉ¡hq¡lL¡l£−cl SeÉz) 

 

2. 

−œ²¢XV L¡−XÑl SeÉ, cu¡ L−l HM¡−e ¢VL ¢ce 
 
Bj¡−cl n¡M¡ A¢gp f¢lcnÑe Ll¦e 
Bj¡−cl C-−jm Ll¦e: 
¢l−Vm hÉ¡¢ˆw Hhw d¡l −eJu¡l SeÉ   :customerservices@barclays.com 
Lj¡¢nÑu¡m hÉ¡¢ˆw Hl SeÉ: commercial.help@barclays.com 



 
¢fË¢ju¡l hÉ¡¢ˆw Hl SeÉ :premiercustomercare@barclays.com 
He.Bl.BC. −cl SeÉ :nri@barclays.com 
−œ²¢XV L¡−XÑl SeÉ :service@barclays.com 
 
HM¡−e ¢mM¤e: 
L¡øj¡l p¡¢iÑp ¢Xf¡VÑ−j¾V 
h¡LÑ−mp hÉ¡ˆ ¢f.Hm.¢p, 
¢f.J.h„. 11567, 
e¢ljÉ¡e f−u¾V, 
j¤ð¡C-400021 
 
cu¡ L−l Bj¡−cl Bfe¡l f¤−l¡ e¡j, ¢qp¡−hl ¢hÙ¹¡¢la ¢hhlZ (k¢c Bf¢e HLSe 
h¡LÑ−mp Hl NË¡qL qe), −k¡N¡−k¡−Nl f¤−l¡ abÉ (¢WL¡e¡, Bfe¡−L ¢c−el −hm¡ 
−k¡N¡−k¡−Nl −g¡−el eðl Hhw C-−jm ¢WL¡e¡), Bfe¡l pðå£u −k −L¡e a−bÉl HL¢V 
fË¢a¢m¢f Hhw Bfe¡l Q¡¢qc¡l HLV¡ f¢l×L¡l ¢hhlZ S¡e¡ez 
 
 
Bf¢e La a¡s¡a¡¢s Ešl f¡Ju¡l Bn¡ L−le? 
Bf¢e 10 L¡kÑÉ ¢c−el j−dÉ Ešl f¡−he Hhw HC pj−ul j−dÉ Bjl¡ Bfe¡l A¢i−k¡−Nl 
pj¡d¡−el SeÉ Bj¡−cl −pl¡ f¢l−oh¡ −chz q−a f¡−l ¢LR¥ S¢Vm A¢i−k¡−Nl pj¡d¡−el 
SeÉ A−eLV¡ pju −e−hz ab¡¢f, HlLj OVe¡l −r−œ, HC pj−ul j−dÉ Bfe¡l 
A¢i−k¡−Nl pj¡d¡e ¢L AhÙÛ¡u B−R a¡l abÉ Bfe¡−L S¡e¡e q−hz 
 

−m−im-2 
 
1. k¢c Bf¢e Ef−l¡š² fËZ¡m£ −b−L −L¡e pcbÑL Ešl e¡ −f−u b¡−Le, cu¡ L−l Bj¡−cl 

−e¡X¡m A¢gp¡l−L ¢mM¤ez 
 
  ¢jp j£l¡ l¡Ju¡a, 
  h¡LÑ−mp hÉ¡ˆ ¢f.Hm.¢p, 

¢f.J.h„. 11567, 
e¢ljÉ¡e f−u¾V, j¤ð¡C-400021 
−V¢m−g¡e: +91-22-67196575 
C-−jm: grievanceredressal@barclays.com 

 
 
 

Bf¢e 7 L¡kÑÉ ¢c−el j−dÉ Ešl f¡−hez 
 
cu¡ L−l HC OVe¡l f¢l−fË¢r−a Bfe¡l p¡−b −e¡X¡m A¢gp¡l c−ml flØf−ll −k¡N¡−k¡−Nl 
SeÉ hÉ¡−ˆl pÇfLÑk¤š² eð−ll EõM Ll¦ez 
 
 
 
hÉ¡−ˆl ¢hl¦−Ü A¢i−k¡N¡¢cl ac¿¹L¡l£ LjÑQ¡l£ fËZ¡m£ 2006 
Bjl¡ ¢lS¡iÑ hÉ¡ˆ Ag C¢äu¡l hÉ¡−ˆl ¢hl¦−Ü A¢i−k¡N¡¢cl ac¿¹L¡l£ LjÑQ¡l£ fËZ¡m£, 2006 
−a −k¡Nc¡e L−l¢Rz 
 
Bfe¡l A¢i−k¡N f¡Ju¡l HL j¡−pl j−dÉ k¢c −L¡e Ešl e¡ −f−u b¡−Le, Abh¡ k¢c Bf¢e 
Bj¡−cl Eš−l p¿¹¥ø e¡ qe, Bf¢e hÉ¡−ˆl ¢hl¦−Ü A¢i−k¡N¡¢cl ac¿¹L¡l£ LjÑQ¡l£−L S¡e¡−a 
f¡−lez hÉ¡−ˆl ¢hl¦−Ü A¢i−k¡N¡¢cl ac¿¹L¡l£ LjÑQ¡l£ fËZ¡m£ 2006 pð−å ¢hÙ¹¡¢la S¡e−a 
cu¡ L−l e£−Ql −cJu¡ ¢m−ˆ ¢LÓL Ll¦e Hhw Bfe¡l ¢eLVhaÑ£ hÉ¡−ˆl ¢hl¦−Ü A¢i−k¡N¡¢cl 
ac¿¹L¡l£ LjÑQ¡l£l ¢hÙ¹¡¢la −k¡N¡−k¡−Nl ¢hhlZ My¥−S −hl Ll¦ez Ae¤−l¡d Ll−m HC fËZ¡m£l 



HL¢V L¢f Bf¢e f¡−he Hhw HC fËZ¡m£l mrZ£u °h¢nø…¢m Bj¡−cl n¡M¡…¢m−a fËcnÑe Ll¡ 
B−Rz HC fÜ¢al pð−å ¢hÙ¹¡¢la S¡e¡h¡l SeÉ Bj¡−cl LjÑ£J B−Rz 
www.bankingombudsman.rbi.org.in 

 
 
−L¡e Bc¡uL¡l£/f¤el¦Ü¡lL¡l£ fË¢a¢e¢dl ¢hl¦−Ü −L¡e A¢i−k¡N S¡e¡−a cu¡ L−l Bj¡−cl 
A¢i−k¡N fË¢aL¡l −qÒf m¡Ce eð−l −g¡e Ll¦e (1090/011-26814455) 
 


