
VH«$ma {ZdmaU H$m`©àUmbr  
 

VH«$ma {ZdmaU ~m~V Am_Mr dMZ~ÜXVm 
 

Cƒ XOm©Mr godm nwadÊ`m~m~V Amåhr dMZ~ÜX AmhmoV. VWmnr, Vw_Mr EImXr g_ñ`m gwQ>br Zgob Am{U Ë`m~m~V 
Vwåhmbm Am_À`mH$S>o VH«$ma H$am`Mr Agë`mg Vwåhmbm _XV H$aÊ`mg Amåhmbm AmZ§X dmQ>ob.  
 

Vwåhmbm _XV H$aÊ`mgmR>r Amåhr Imbrb {R>H$mUr CnbãY AmhmoV.  
 

Vwåhr Vw_À`m VH«$mar ñdV: Vw_À`m ñWm{ZH$ emIoVrb ñQ>m\$H$S>o Zm|Xdy eH$Vm qH$dm Am_À`m H°$mb g|Q>aÛmao Vw_Mr VH«$ma 
Am_À`mn`©V nmohMdy eH$Vm, Amåhmbm {bhÿ eH$Vm {H$§dm B©_ob nmR>dy eH$Vm.  

  

  
 

1. \$moZ ~±{H$J: 
    Am_À`m hoën bmB©Z Z§~ada Amåhmbm \$moZ H$aÊ`mgmR>r H¥$n`m `oWo pŠbH$ H$am.  
 
 

\$moZ ~±{H$J: 
 

[aQ>ob ~±{H$J hoënbmB©Z Z§~g©  
 

[aQ>ob ~±{H$J  18002336565 (Q>mob {\«$ Z§~a E_Q>rEZEb / ~rEgEZEb J«mhH$m§gmR>r) 
 60007888 (ImOJr gw{dYoÀ`m J«mhH$m§gmR>r) 
 

{à{_`a ~±{H$J 18002336565 (Q>mob {\«$ Z§~a E_Q>rEZEb / ~rEgEZEb J«mhH$m§gmR>r) 
 60007888 (ImOJr gw{dYoÀ`m J«mhH$m §gmR>r) 
 

H$_{e©̀ b hoënbmB©Z Z§~g©  
 

H$_{e©̀ b ~±{H$J 022 - 60001550 
 

H$mS>© hoënbmB©Z Z§~g©  
 

ßb°{Q>Z_ H$mS>©  60016999 

{X„r, JwaJmd, ZmoES>m, Jm{O`m~mX,  0124 - 6752222 

\$arXm~mX  

_w§~B©, Zm{eH$, nwUo  022 67242222  

Cd©arV ^maV  60004444 / 1800 2337878 (Q>mob {\«$ E_Q>rEZEb / ~rEgEZEb 
J«mhH$mgmR>r) 
H«o${S>Q> H$mS>© ApßbHo$eZ hoën bmB©Z  011 - 60016001 

 

Am_À`m emIobm ôQ> Úm  

 

Am_À`m emIoÀ`m nÎ`mÀ`m {ddaUmgmR>r H¥$n`m òWo pŠbH$ H$am.  
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Amåhmbm B©-_ob nmR>dm  
 

[aQ>ob ~±{H$J Am{U H$Om©gmR>r: customerservices@barclays.com 

{à{_`a ~±{H$J gmR>r : premiercustomercare@barclays.com 

EZAmaAm` ~±{H$J gmR>r : nri@barclays.com 

H«o${S>Q> H$mS>© gmR>r : service@barclays.com 

H$_{e©̀ b ~±{H$J gmR>r : commercial.help@barclays.com 

 

`oWo {bhm :  
 
H$ñQ>_g© g{d©g {S>nmQ>©_|Q>,  
~maŠbog ~±H$ nrEbgr, 
nr. Amo. ~°mŠg 11567,  
Zar_Z n°mBªQ>,   
_w§~B© - 400 021 
VH«$marÀ`m \°$m_©gmR>r H¥$n`m `oWo pŠbH$ H$am.  

H¥$n`m Vw_Mo g§nyU© Zmd, ImË`mMo {ddaU (Vwåhr ~maŠboMo J«mhH$ Agë`mg), g§nH$m©gmR>r _m{hVr (nÎmm, H$m`m©b`rZ 
doioMm XyaÜdZr H«$_m§H$ d B©_ob nÎmm). (g§~§{YV H$mJXnÌmÀ`m àVr, d Vw_À`m JaOm§Mo ñnï> dU©Z nmR>dm)  
Vw_À`mer 7 H$m_H$mOmÀ`m {XdgmÀ`m AmV g§nH©$ gmYbm OmB©b d ømM H$mbmdYrV Vw_Mr VH«$ma {ZdmaU H$aÊ`mMm 
Amåhr gd©Vmonar à`ËZ H$ê$.  EImXr VH«$ma {H$MH$Q> Agë`mg Ë`mgmR>r H$Xm{MV OmñV doi bmJob. VWmnr, Aem 
n[apñWVrV XoIrb ømM H$mbmdYrV Vw_À`m VH«$marÀ`m pñWVr~Ôb Vwåhmbm _m{hVr {Xbr OmB©b. 

 

 
1. darb M°Zob V\}$ Vw_À`m VH«$marMo g_mYmZnyd©H$ {ZdmaU Z Pmë`mg H¥$n`m  Imbrb {R>H$mUr B©_ob nmR>dm.  
 

{_g. gw{à`m amOZ 

hoS>, ¹o$ar [agmoë ẁeZ `w{ZQ> 
B©_ob: head.qru@barclays.com 

 
Vw_À`mer 5 H$m_H$mOmÀ`m {XdgmÀ`m AmV g§nH©$ gmYbm OmB©b. ømM {df`r Vwåhr ~°§Ho er AJmoXa g§nH©$ gmYbm hmoVm 
Ë`mMm g§X^© H«$_m§H$ H¥$n`m Z_yX H$am. 
 

 
1. Vwåhmbm {_imboë`m à{VgmXmZo Vwåhr AOyZhr g_mYmZr Zgmb Va H¥$n`m `oWo {bhm: 
 

{_g. _ram amdV  

{àpÝgnb ZmoS>b A°m{\$ga> 

~maŠbog ~±H$ nrEbgr, 
601/603 grOo hmD$g,  
{edgmJa B©ñQ>oQ>, S>°m. A°Zr ~oP§Q> amoS>,  
dabr, _w§~B© - 400 018. 
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(hm nÎmm \$º$ nÌ ì`dhmamgmR>r Amho.)  
XyaÜdZr : 91-22-67196575 
B©_ob : grievanceredressal@barclays.com 

 
ZmoS>b A°m{\$ga> H$S>o Vw_Mr VH«$ma XmIb Pmë`mZ§Va Vw_À`mer 5 H$m_H$mOmÀ`m {XdgmÀ`m AmV g§nH©$ gmYbm OmB©b. 
ZmoS>b A°m{\$ga Q>r_ ~amo~a Vw_À`m gd© B§Q>aA°ŠeZ_Ü`o ømM {df`r Vwåhr  ~°§Ho er AJmoXa g§nH©$ gmYbm hmoVm Ë`mMm 
g§X^© H«$_m§H$ H¥$n`m Z_yX H$am.  

 

 
1. Vwåhmbm {_imbobm à{VgmX Vw_À`m Anojoà_mUo Zgë`mg H¥$n`m `oWo {bhm: 
 

lr. {demb J§̂ ra  

hoS>  - g{d©g {S>bodar, ~«°§M A°mnaoeÝg A°ÝS> na\°$m_©Ýg  

B©_ob: head.servicedelivery@barclays.com  
 
g{d©g {S>bodar hoS> H$S>o VH«$ma XmIb Pmë`mZ§Va Vw_À`mer 5 H$m_H$mOmÀ`m {XdgmÀ`m AmV g§nH©$ gmYbm OmB©b.  
 
Oa ñVa 1, 2, 3 Am{U 4 da nmR>nwamdm H$ê$Z XoIrb Vw_À`m g_ñ`oMo {ZdmaU Pmbo Zgob Va Vwåhr Ë`mgmR>r ~±qH$J 
Amoå~S²>g_Zer g§nH©$ gmYy eH$Vm.  
  

~±qH$J Amoå~S²>g_Z `moOZm 2006  
Amåhr ^maVr` [aPd© ~±Ho$À`m ~±qH$J Amoå~S²>g_Z `moOZm 2006 _Ü`o ^mJ KoVbm Amho.  
 
Vw_Mr Vw_Mr VH«$ma Am_À`mH$S>o XmIb Pmë`mZ§Va Am_À`mH$Sy>Z Vwåhmbm 1 _{hÝ`mÀ`m AmV à{VgmX {_imbm Zmhr 
qH$dm darbn¡H$s H$moUË`mhr EH$m M°ZobZo {Xboë`m CÎmamZo Vw_Mo g_mYmZ Pmbo Zgob Va Vwåhr ~±qH$J Amoå~S²>g_Z er 
g§nH©$ gmYy eH$Vm.  ~±qH$J Amoå~S²>g_Z 2006 À`m R>iH$ d¡{eîQ>çm§{df`r _m{hVrgmR>r Am{U Vw_À`m OdùÀ`m 
Amoå~S²>g_Z emIoÀ`m g§nH©$ {ddaUmgmR>r H¥$n`m `oWo pŠbH$ H$am. øm `moOZoMr àV Am_À`m emIoV àX{e©V Ho$br Amho 
d {dZ§VrZwgma CnbãY Ho$br OmB©b.  
 
Am_À`m d[að> ì`dñWmnZmÀ`m {ddaUmgmR>r H¥$n`m `oWo pŠbH$ H$am. 
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