
j]s 1 

Avwf kq]zLq yUv]iLjU 
 

kqLf]WStLaV `°¥¨Oç Nkf]mÈf 

 
`°¥ Dp¡Ð fqU SyvjU j¤WOvL¢ Nkf]mÈqLeV.  IË]sOU, fLË¥¨V KqO kq]zq]¨RÕaL¾ 
NkwVjoORºË]¤ AfV `°¥¨aO¾V r^]yVã¡ R\áOvL¢ BNYz]¨ORÐË]¤, fLËRt 
yzLp]¨OvL¢ `°¥¨V ySÍLxoLeV. 
 

yzLp]¨OvL¢ `°tOºV 
 
fLËtORa kqLf] AaO¾Oç  NmLµV yVãLl]jV Sjq]ŸV RWLaO¨LU AgvL SWL¥ Ry£¡ vu] `°Rt 
mÌRÕaLU AfOoRsæË]¤ `°¥R¨uOfOWSpL C&Rop]¤ Ap¨OWSpL R\áLU. 

  
  
 

1. SlL¦  mLË]°V@ 
 
`°tORa Rz¤kVRRs¢ jÒrOWt]¤ v]t]¨OvL¢ hpvLp] Cv]Ra Wæ]¨V R\áOW 

 
 

SlL¦  mLË]°V@ 

r}SŸ¤ mLË]°V Rz¤kVRRs¢ jÒrOW¥ 

r|SŸ¤ mLË]°V  
18002336565 (SaL¥ Nl} MTNL / BSNL vq]¨L¡¨V) 600007888 
(y~WLq| Syvj vq]¨L¡¨V) 

Nk}o]p¡ mLË]°V 
18002336565 (SaL¥ Nl} MTNL / BSNL vq]¨L¡¨V) 600007888 
(y~WLq| Syvj vq]¨L¡¨V) 

  

WSÚuVy|¤ Rz¤kVRRs¢ jÒrOW¥ 

WSÚuVy|¤ mLË]°V 
 

022-60001550  

 

  

WL¡cVyV Rz¤kVRRs¢ jÒrOW¥ 

kæLã]jU WL¡cVyV 60016999 

c¤z], YO¡YLvV, RjLpVc, 
YLy]pmLhV, lq}hLmLhV 

0124-6752222  

 

oOURRm, jLy]WV , kPRe 022 6724 2222  

CÍ|pORa mL¨] nLY°t]¤ 6000 4444 / 1800 233 7878 (MTNL / BSNL SaL¥ Nl}) 

RNWc]ãV WL¡cV Askƒ
Rz¤kVRRs¢ 

011-60016001  

http://www.barclays.in/contact_phonebanking.htm
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`°tORa NmLµV yÎ¡w]¨OW 

`°tORa  NmLµV òs°tORa v]vq°¥ V̈ hpvLp] Cv]Ra Wæ] V̈ R\áOW 

`°¥ V̈ C&Rop]¤ Ap¨OW@ 

r|SŸ¤ mLË]°]jOU SsLeOW¥¨OU @ customerservices@barclays.com 

Nk}o]p¡ mLË]°]jV @ premiercustomercare@barclays.com 

I¢B¡RI mLË]°]jV @ nri@barclays.com 

RNWc]ãV WL¡cVy]jV @ service@barclays.com 

WSÚuVy|¤ mLË]°]jV @ commercial.help@barclays.com 

`°¥R¨uOfOW@ 

WyVão¡ y¡v|yV c]ÕL¡ŸVRo£V, 
mL¡SWæyV mLËV k]I¤y], 

k].KL. SmLWVyV. 11567,  

jq]oL¢ SkLp]£V,  
oOURRm & 400021 

kqLf] kNf¾]jV hpvLp] Cv]Ra Wæ] V̈ R\áOW 

hpvLp] fLËtORa kP¡eoLp  SkqV, A¨TºV v]vq°¥ (fLË¥ KqO mL¡SWæyV WyVão¡ BReË]¤), 
yÒ¡¨ v]vq°¥ (So¤v]sLyU, kW¤ yop Ras]SlL¦  jÒ¡, C&Rop]¤ ANcyV), Nky©oLp  

JRfË]sOU SqXWtORa SWLÕ]W¥, fLËtORa Bvw|¾]R£ v|©oLp v]vqeU IÐ]v `°¥¨O fq]W.  
fLË¥ V̈ 7 NkvQ¾] h]vy°¥¨WU KqO Nkf]WqeU sn]¨OÐfOU CT WLsptv]¤ fLËtORa kqLf] 
kq]zq]¨OvL¢ `°¥ kqoLvi] kq]èo]¨OÐfOoLeV.  \]s yË}¡eoLp kqLf]W¥kq]zq]¨OvL¢ 
WPaOf¤ yopU Bvw|oLWLU. IË]sOU, A¾qU yUnv°t]¤, fLËtORa kqLf]pORa ò]f]Rp WOr]\ÿV CT 
WLsptv]jW¾V fLËRt Ar]p]¨OÐfLeV. 

 

 

1. So¤Õr 

´  oL¡Y°t]¤j]ÐOç  Nkf]WqeU fQkVf]WqoRsæË]¤, Cv¡ V̈ KqO C&Rop]¤ Ap¨OW@ 

o]yV yONk]p qL^¢ 

RzcV, RW~r] RrRyLs|Px¢ pPe]ãV 

C&Rop]¤ @ head.qru@barclays.com 

fLË¥ V̈ 5 NkvQ¾] h]vy¾]jWU KqO orOka] sn]¨OU. 
CT NkwVj¾]SÓ¤ mLËOoLp] SjqR¾ ja¾]p yÒ¡¨¾]R£ Rrlr¢yV jÒ¡ hpvLp] WLe]¨OW. 

 
 

1. fLË¥¨O sn]\ÿ Nkf]WqeU fOa¡ÐOU fQkVf]WqoRsæË]¤, hpvLp] Cv¡R¨uOfOW@ 

 
o]yV o}q rLv¾V 
Nk]¢y]Õ¤ SjLc¤ KLl}y¡ 
VmL¡SWæyV mLËV k]I¤y] 

601/603 y}R^ zTyV  
w]vVyLY¡ IyVSããV, ScL. Bj] my£V SrLcV 
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v¡t], oOURRm&400018. 
(CT So¤v]sLyU W¾]akLaOW¥¨OSvº] oLNfU) 
Ras]SlL¦@ 91&22&67196575 

C&Rop]¤ @ grievanceredressal@barclays.com 

 
fLËtORa W¾V W]Ÿ]pSwxU 5 NkvQ¾] h]vy°¥¨WU  SjLc¤ KLl|yrORa KqO Nkf]WqeU fLË¥¨O 
sn]¨OU. 
SjLc¤ KLl}yrORa a}oORoLÕU fLËtORa IsæL W¾]akLaOWt]sOU CT NkwVj¾]SÓ¤ mLËOoLp] SjqR¾ 
ja¾]p yÒ¡¨¾]R£ Rrlr¢yV jÒ¡ hpvLp] WLe]¨OW. 

 

 
 
1. fLË¥¨O sn]\ÿ Nkf]WqeU Nkf|ƒR¨L¾fLp]RsæË]¤, hpvLp] Cv¡R¨uOfOW@ 

 
o]. v]wL¤ YUn}¡ 

RzcV & y¡v}yV Rcs]vr], NmLµV KLÕSrx¢yV B£V Rk¡SlL¡o¢yV 

C&Rop]¤@ head.servicedelivery@barclays.com 

 
fLËtORa W¾V W]Ÿ]pSwxU 5 NkvQ¾] h]vy°¥¨WU  y¡v|yV Rcs]vr] Rzc]R£ KqO Nkf]WqeU 
fLË¥¨O sn]¨OU. 

 
j]s 1, 2, 3, 4 IÐ]v kLs]\ÿ SwxvOU fLËtORa NkwVjU kq]zq]¨RÕŸ]RsæË]¤, fLË¥ V̈ kq]zLq¾]jLp] 
mLË]°V  KLUmOcVyVoLRj yo}k]¨LU. 

 
mLË]°V KLUmOcVyVoL¢ yVW}U 2006 
`°¥ r]y¡vV mLËV KLlV CÍ|pORa mLË]°V  KLUmOcVyVoL¢ yVW}U, 2006¤ kRËaO¨OÐOºV. 

 
fLËtORa kqLf] `°¥ V̈ sn]\ÿ SwxU KqO oLy¾]jWU fLË¥ V̈ Nkf]WqeRoLÐOU sn]\ÿ]RsæË]¤, AgvL 
`°tORa So¤Õr´  oL¡Y°¥ j¤W]p orOka] fLË¥ V̈ fQkVf]WqoLp]qOÐ]RsæË]¤, fLË¥ V̈ mLË]°V  
KLUmOcVyVoLRj yo}k]¨LU. mLË]°V  KLUmOcVyVoL¢ yVW}U, 2006R£ oOX| yv]SwxfW¥¨OU 
fLË¥¨aO¾ mLË]°V KLUmOcVyVoL¢  KLl}yOWtORa yÒ¡¨ v]vq°¥¨OU hpvLp] Cv]Ra Wæ] V̈ 
R\áOW. CT yVW}o]R£ KqO SWLÕ] `°tORa NmLµOWt]¤ Nkh¡w]Õ]\ÿ]ŸOºV An{¡À]\ÿL¤ AfV sn]¨OÐfLeV. 

 
`°tORa y}j]p¡ oLSj^]Ro£]R£ v]whv]vq°¥ V̈ hpvLp] Cv]Ra Wæ] V̈ R\áOW. 
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