
aqfepv$ r_hpfZ L$pe®̀ Ùrs 

 

aqfepv$p¡ ârs Adpfu L$s®ìer_›$p  

 
Ad¡ DÃQ õsfue k¡hpAp¡ Ap`hp dpV¡$ A¡L$r_›$sp ^fphuA¡ R>uA¡. s¡d R>sp„, Å¡ Ap`_u L$p¡C kdõep DL¡$gpep hNf_u 
flu lp¡e A_¡ Ap` s¡ Adpfu `pk¡ _p¢̂ phhp CÃR>sp lp¡ sp¡, Ap`_¡ klpe L$fhpdp„ Ad_¡ âkßsp \i¡.   
 
Ad¡ Ap`_u klpe dpV¡$ D`[õ\s R>uA¡ 

 
Ap`_u aqfepv$ Ap`_u õ\pr_L$ ipMp Mps¡ ìe[¼sNsê$`¡ A\hp Adpfp L$pµg k¡ÞV$f dpfas Adpfp kŷ u `lp¢Qu iL$p¡ 
R>p¡, Ad_¡ `Ó gMp¡ A\hp Cd¡g dp¡L$gphp¡.   
  

  
 
1. ap¡_ bµ[ÞL„$N : 

Adpfu l¡ë`gpB_ `f Ad_¡ L$pµg L$fhp dpV¡$ Al] [¼gL$ L$fp¡ 
 
ap¡_ bµ[ÞL„$N : 

fuVµ$g bµ[ÞL„$N l¡ë`gpB_ _„bfp¡ 

fuVµ$g bµ[ÞL„$N 
18002336565 (A¡dV$uA¡_A¡g/buA¡kA¡_A¡g dpV¡$ V$p¡g äu) 60007888 
(Mp_Nu k¡hp_p h`fpiL$sp®Ap¡ dpV¡$) 

âurdef bµ[ÞL„$N 
18002336565 (A¡dV$uA¡_A¡g/buA¡kA¡_A¡g dpV¡$ V$p¡g äu) 60007888 
(Mp_Nu k¡hp_p h`fpiL$sp®Ap¡ dpV¡$) 

  

L$dri®Ag l¡ë`gpB_ _„bfp¡  

L$dri®Ag bµ[ÞL„$N 022-60001550 

 

L$pX®$k l¡ë`gpB_ _„bfp¡ 

àgµqV$_d L$pX®$k 60016999 

qv$ëlu, NyX$Np„h, _p¡BX$p, NprTepbpv$, 
aqfv$pbpv$ 

0124-6752222  
 

dy„bC, _priL$, `yZ¡ 022 6724 2222  

bpL$u_y„ cpfs 
6000 4444 / 1800 233 7878 (A¡dV$uA¡_A¡g/ 
buA¡kA¡_A¡g V$p¡g äu) 

¾¡$qX$V$ L$pX®$ AfÆ l¡ë`gpB_  011-60016001  

 
Adpfu ipMp_u dygpL$ps g¡ip¡ 

 
Adpfu ipMpAp¡_p„ õ\mp¡_u rhNsp¡ ÅZhp dpV¡$ Al] [¼gL$ L$fp¡ 
 

 

http://www.barclays.in/contact_phonebanking.htm
http://www.barclays.in/contact.htm


Ad_¡ C-d¡g L$fp¡ :  

 
fuVµ$g bµ[ÞL„$N A_¡ G>Z dpV¡$: customerservices@barclays.com 

âurdef bµ[ÞL„$N dpV¡$: premiercustomercare@barclays.com 

A¡_ApfApC bµ[ÞL„$N dpV¡$: nri@barclays.com 
¾¡$qX$V$ L$pX®$k dpV¡$: service@barclays.com 
L$dri®Ag bµ[ÞL„$N dpV¡$: commercial.help@barclays.com 

 
Ad_¡ gMp¡ :  

 
N°plL$ k¡hp rhcpN, 
bL®$gµT bµÞL$ `uA¡gku, 
`u. Ap¡. bp¡¼k 11567,  
_qfdp_ `pµBÞV$,  
dy„bC - 400021 
aqfepv$-`Ó dpV¡$ Al] [¼gL$ L$fp¡   
 
L©$`p L$fu_¡ Ap`_p k„̀ |Z® _pd, Mpsp_u rhNsp¡ (Å¡ Ap` bL®$gµT_p N°plL$ lp¡ sp¡), k„̀ L®$ rhNsp¡ (kf_pdy„, qv$hk_p 
kde_p¡ Q¡guap¡_ _„bf, C-d¡g kf_pdy„) L$p¡C`Z k„b„r^s v$õsph¡Å¡_u _L$gp¡ A_¡ Ap`_u AphíeL$sp_y„ õ`ô$ hZ®_ 
Ad_¡ `|fy„ `pX$ip¡. 
  
L$pdL$pS>_p 7 qv$hkp¡_u A„v$f Ap`_¡ ârscph dmi¡ A_¡ Ap kdephr^ v$frdep_ S> Ap`_u aqfepv$_y„ r_hpfZ 
L$fhp_p âepk Ad¡ L$fuiy„. AdyL$ S>qV$g kdõepAp¡_y„ r_hpfZ L$fhpdp„ h^y kde gpNu iL¡$ R>¡.  
s¡d R>sp„, A¡hp qL$õkpAp¡dp„ `Z, Ap kdephr^ v$frdep_ Ap`_u aqfepv$_u [õ\rs rhi¡ Ap`_¡ dprllsNpf L$fhpdp„ 
Aphi¡. 

 

 
 

1.  D`fp¡¼s dpNp£\u Ap`_¡ k„sp¡jâv$ ârscph _ dm¡ sp¡, r_ç_rgrMs ìe[¼s_¡ L©$`p L$fu_¡ Cd¡g dp¡L$gphip¡: 
 
kyîu kyrâep fpS>_  

l¡X$, ¼h¡fu fuTp¡ëeyi_ eyr_V$ 

Cd¡g: head.qru@barclays.com 

 
Ap`_¡ L$pdL$pS>_p 5 qv$hkp¡dp„ ârscph Ap`hpdp„ Aphi¡.  
Ap S> dyØp `f bµÞL$ kp\¡_p Ap`_p ANpD_p k„̀ L®$ rhi¡_p¡ k„v$c® ¾$dp„L$ L©$`p L$fu_¡ v$ip®hÅ¡. 

 

 
 

1.  Ap`_¡ dm¡gp r_fpL$fZ\u Å¡ Ap`_¡ k„sp¡j _ \ep¡ lp¡e sp¡, L©$`p L$fu_¡ r_ç_rgrMs ìe[¼s_p¡ k„̀ L®$ L$fip¡: 
 
kyîu dufp fphs 

dy¿e _p¡X$g Ar^L$pfu 

bL®$gµT bµÞL$ `uA¡gku  
601/603 kuS>¡ lpDk  
rihkpNf A¡õVµ$V$, X$pµ. A¡_u b¡kÞV$ fp¡X$,  
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hfgu, dy„bC -400018. 
 
 
(Ap kf_pdy„ L¡$hm `Óìehlpf dpV¡$ S> R>¡) 
V¡$guap¡_: 91-22-67196575 
Cd¡g: grievanceredressal@barclays.com 
 
_p¡X$g Ap¡qakf_¡ Ap`_p sfa\u `Óìehlpf dþep `R>u L$pdL$pS>_p 5 qv$hkp¡_u A„v$f Ap` ârscph d¡mhip¡. 
 
_p¡X$g Ap¡qakf_u V$ud kp\¡_p Ap`_p `Óìehlpfdp„, Ap S> dyØp `f bµÞL$ kp\¡_p Ap`_p ANpD_p k„̀ L®$ rhi¡_p¡ 
k„v$c® ¾$dp„L$ L©$`p L$fu_¡ v$ip®hÅ¡.   
 

 
 

1.   Å¡ Ap`_¡ dm¡gy„ r_fpL$Z, Ap`_u A`¡npAp¡_¡ A_yê$` _ lp¡e sp¡, L©$`p L$fu_¡ r_ç_rgrMs ìe[¼s_¡ gMÅ¡: 
 
îu rhipg N„cuf 

l¡X$ - krh®k X$urghfu, b°pÞQ Apµ̀ f¡iÞk A_¡ `ap£d®Þk 

Cd¡g: head.servicedelivery@barclays.com 

 
krh®k X$urghfu l¡X$_¡ Ap`_p sfa\u `Óìehlpf dþep `R>u L$pdL$pS>_p 5 qv$hkp¡_u A„v$f Ap` ârscph d¡mhip¡. 
 
Å¡ õsf 1, 2, 3 A_¡ 4_y„ A_ỳ pg_ L$ep® `R>u `Z Ap`_u kdõep_y„ r_fpL$Z _ \ey„ lp¡e sp¡, aqfepv$ r_hpfZ dpV¡$ 
Ap` bµ[ÞL„$N Ap¡çbX¹$kdµ__p¡ k„̀ L®$ L$fu iL$p¡ R>p¡.  
 
bµ[ÞL„$N Ap¡çbX¹$kdµ_ ep¡S>_p 2006 

cpfsue fuTh® bµÞL$_u bµ[ÞL„$N Ap¡çbX¹$kdµ_ ep¡S>_p, 2006dp„ Ad¡ klcpNu R>uA¡.  
 
Ap`_u aqfepv$ Ad_¡ dþep `R>u, Å¡ A¡L$ drl_p_u A„v$f Ap`¡ ârscph _ d¡mìep¡ lp¡e, A\hp D`fp¡¼s L$p¡C`Z 
dpN£ dm¡gp ârscph\u Ap` Ak„syô$ lp¡ sp¡, Ap` bµ[ÞL„$N Ap¡çbX¹$kdµ__p¡ k„̀ L®$ kp^u iL$p¡ R>p¡. bµ[ÞL„$N 
Ap¡çbX¹$kdµ_ ep¡S>_p 2006_u rhriô$ gpnrZL$spAp¡ ÅZhp dpV¡$ L©$`p L$fu_¡ Al] [¼gL$ L$fp¡ A_¡ Ap`_u _ÆL$_u 
bµ[ÞL„$N Ap¡çbX¹$kdµ_ Ap¡qakp¡_p¡ k„̀ L®$ L$fÅ¡. Ap ep¡S>_p_u A¡L$ _L$g v$ip®hhpdp„ Aphu lp¡e R>¡ A_¡ rh_„rs L$fhp\u 
Adpfu ipMpAp¡dp„\u d¡mhu iL$pi¡. 
 
Adpfp hqfW$ âb„̂ _ Ar^L$pfuAp¡_u rhNsp¡ rhi¡ Al] [¼gL$ L$fp¡ 
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